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June 13, 2013

Dear Valued Customer, Technology Partner or Supplier Partner:

U.S. Robotics is pleased to announce that effective Friday, June 7, 2013 U.S. Robotics
Corporation was acquired by UNICOM® Systems, Inc. from Platinum Equity, and is now one of

Corry Hong, Founder, President
and CEO of TINTCOM Glohal

the technology divisions of UNICOM Global. We are very excited to
have the renowned brand and technology innovation of U.S.
Robotics join the UNICOM Global family of companies, which
includes over 25 corporate entities and several IT related
companies serving customers throughout the world since 1981.

U.S. Robotics customers, technology partners and supplier
partners will benefit from UNICOM Global’'s leadership, global
presence, and existing relationships with Fortune 500 and Global
2000 customers as well as with the U.S. Government and many
ISV and OEM strategic partners.

In addition to the impressive depth of technical talent, we are also
excited to introduce you to UNICOM Capital, a financial services
arm of UNICOM Global. UNICOM Global’s depth of experience in
M&A has built an array of services to augment your business,
including equipment financing, floor plan financing and corporate

financial services. UNICOM Capital offers global business strategies, management
independence, integration planning and implementation, and privatization options. Please be
assured that as synergies in markets and capabilities arise, we will continue to announce such
additional offerings and how we may help you meet the challenges of your business.

We’re looking forward to the integration and new opportunities as U.S. Robotics integrates with
UNICOM Global and for the potential future opportunities that lie ahead. Stay tuned for updates.
We value our relationships with our partners, and we assure each of you that great care
will be taken to ensure this transition is a smooth one. If you have any questions, please
contact your U.S. Robotics representative.

Sincerely,
/sl Corry Hong

Corry Hong
President & CEO

9% +1.847.874.2000 & +1.847.874.2001 @ usr.com C;% 1300 E. Woodfield Road, Suite 506, Schaumburg, IL 60173-5446




About USRobotics www.usr.com

For more than three decades, millions of businesses and consumers have relied on USRobotics for
dependable internet access. Today, USRobotics endeavors to continue the longstanding tradition of
supporting successful businesses by providing equipment for data transfer, remote management,
broadband backup, point-of-sale, and machine-to-machine functions. The company strives to support the
latest technologies through the development of new tools, which are known for their mobility,
convenience, and reliability. USRobotics products are designed for multiple environments, including data
centers, remote networks, embedded solutions, and small-to medium-sized business markets.

About UNICOM® Global www.unicomglobal.com

UNICOM Gilobal consists of more than twenty-five (25) corporate entities encompassing a wide range of
businesses across multiple states and countries. With its corporate headquarters in Los Angeles,
California, to offices in lllinois, Massachusetts, New Hampshire, New Jersey, Texas and Virginia, as well
as across Europe in the UK, Ireland, Germany, France, Italy, Spain, Belgium and Switzerland, UNICOM
Global offers deep in-house resources and flexible IT solutions to our partners worldwide. UNICOM
Global focuses on acquiring and integrating mature and growing mid-cap NASDAQ, London Stock
Exchange AIM and German publically-traded companies in technology, financing, real estate, and
business services. Please visit any or all of our websites for additional information about the services,
products and solutions that UNICOM Global offers:

e www.unicomglobal.com UNICOM Global - Assets, capital and investment management

*  www.unicomsi.com UNICOM Systems - IBM Mainframe software products

*  www.unicomgov.com UNICOM Government (formally NASDAQ: GTSI) - Government IT solutions provider
*  www.unicom-logistics.com UNICOM Logistics (formally inSysCo) - Government IT project management

*  www.unicomengineering.com UNICOM Engineering (formally NASDAQ: NEI) Appliance and network platform
*  www.usrobotics.com U.S. Robotics — Data communications products

e www.detec.com DETEC - Document composition products

* www.softlanding.com SoftLanding Systems - AS/400 and System i software products

e www.Mmacro4.com Macro 4 (formally LONDON: MAO) - Document Management products

e www.illustro.com illustro - z/OS and z/VSE software products

e www.iet-solutions.com iET Solutions - ITIL ITSM software products

e www.eden.com Eden - Domino Notes and Open Systems products

*  Wwww.cics.com CICS.com - Hardware, Software, Outsourcing and Professional Services

e www.unicom-capital.com UNICOM Capital - Business and Financial Services
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