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Package Contents

Physical  Features

Warning:

Skype is not a telephony replacement service. Any VoIP service 
used in conjunction with the Cordless Dual Phone for Skype 
Accessory Handset cannot be used for calls to emergency 
services or emergency telephone numbers (311, 911, 112, 999, 
etc.). Use a landline for calls to emergency services, such as 
police, fire, or ambulance.
If the base station of your Cordless Skype Dual Phone is 
connected to a PSTN (Public Switched Telephone Network) 
line, you can make emergency calls using the handset connected 
to the base station.

• Handset • Quick Installation Guide
• Charger and power adapter • Regulatory and Warranty Information
• 2 rechargeable AAA batteries

Battery compartment 
cover

Headset jack cover

Contacts
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Instal lat ion Instruct ions

The Cordless Skype Dual Phone base station can support up to four 
handsets. To add a handset, you first need to charge the batteries. Once 

Note: In order to install and use this handset, you must have a 
USRobotics model 9630 Cordless Skype Dual Phone base sta-
tion installed. For more information, see the Quick Installation 
Guide that came with your model 9630 Cordless Skype Dual 
Phone.
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the batteries are charged, you must register the handset to the base sta-
tion and select the country in which you will use the handset.

Charge the Batteries

The batteries must be charged for 14 hours before you use the handset 
for the first time. Use only the batteries that came with the handset.
1. Connect the charger adapter to an electrical outlet.
2. Remove the battery compartment cover by sliding it toward the bot-

tom of the handset.
3. Insert the batteries, observing their polarities, into the battery com-

partment and replace the cover.
4. Set the handset in the charger and let the batteries charge for 14 

hours.
5. The handset may become warm during initial charging.

Register the Handset

Registration establishes a connection between the handset and the base 
station.

1. Turn on the handset by pressing  until text appears on the 
screen. 
If the handset displays UNREGISTERED, you need to register the 
handset with the base station. 
If the handset displays the time of day, the handset is already regis-
tered; skip registration and continue with “Select Your Country” on 
page 4.

2. Press MENU.
The handset displays ADVANCED SET > REGISTRATION.

3. Press and hold the paging key on the base station until the In Use 
LED starts blinking. 

4. The base station is now in registration mode. Press OK.

EXIT
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5. If the handset prompts you for a PIN, enter the PIN and press OK. 
The default PIN is 0000.

During the registration period, the handset displays SEARCH BASE. At 
the end of the registration period, the handset indicates whether the reg-
istration was successful or not:

Successful registration—You hear a confirmation tone, and the 

icon stops flashing. The handset displays its label, number, and 
clock. 

Select Your Country

The COUNTRY option selects the correct telephone network settings 
and the default language for the country that you select. If your phone 
does not have a COUNTRY option, the handset already is configured 
for the country in which it was sold. Follow the steps below to deter-
mine whether you have a COUNTRY option and, if so, to set it.
1. Press MENU.
2. Select ADVANCED SET and press OK.
3. Press  to scroll to the COUNTRY option and press OK.
4. If there is no COUNTRY option, you are finished installing your 

handset. 
5. Select the country in which you are using the phone and click OK.

Congratulat ions.  You have successfully completed the installation 
procedure. Please register your Cordless Dual Phone for Skype 
Accessory Handset with USRobotics at www.usr.com/productreg/.

www.usr.com/productreg/
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EnglishRegulatory  Informat ion

Declaration of Conformity

U.S. Robotics Corporation
935 National Parkway
Schaumburg, IL 60173
U.S.A.
Declares that this product conforms to the FCC Part15, Class B specifi-
cations.  This equipment complies with FCC Part 15 for Home and 
Office use.

FCC Equipment Approval Information

Your telephone equipment is approved for connection to the Public 
Switched Telephone Network and is in compliance with parts 15 and 
68, FCC Rules and Regulations and the Technical Requirements for Tel-
ephone Terminal Equipment published by ACTA.
On the bottom of this equipment is a label indicating, among other 
information, the US number and Ringer Equivalence Number (REN) 
for the equipment.  You must, upon request, provide this information to 
your telephone company.
The REN is used to determine the number of devices that may be con-
nected to a telephone line. Excessive RENs on a telephone line may 
result in the devices not ringing in response to an incoming call. In most 
but not all areas, the sum of RENs should not exceed five (5.0). To be 
certain of the number of devices that may be connected to a line, as 
determined by the total RENs, contact the local telephone company.
A plug and jack used to connect this equipment to the premises wiring 
and telephone network must comply with the applicable FCC Part 68 
rules and requirements adopted by the ACTA. A compliant telephone 
cord modular plug is provided with this product. It is designed to be 
connected to a compatible modular jack that is also compliant. See this 
document for details.
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This equipment may not be used on coin service provided by the tel-
ephone company.
Party lines are subject to state tariffs, and therefore, you may not be 
able to use your own telephone equipment if you are on a party line.  
Check with your local telephone company.
Notice must be given to the telephone company upon permanent 
disconnection of your telephone from your line.
If your home has specially wired alarm equipment connected to the 
telephone line, ensure the installation of this product does not disa-
ble your alarm equipment.  If you have questions about what will 
disable alarm equipment, consult your telephone company or a qual-
ified installer.

Should your equipment cause trouble on your line which may harm the 
telephone network, the telephone company shall, where practicable, 
notify your that temporary discontinuance of service may be required.  
Where prior notice is not practicable and the circumstances warrant 
such action, the telephone company may temporarily discontinue serv-
ice immediately.  In case of such temporary discontinuance, the tele-
phone company must: 

(1) promptly notify you of such temporary discontinuance;

(2) afford you the opportunity to correct the situation; and

(3) inform you of your right to bring a complaint to the Commission 
pursuant to procedures set forth in Subpart E or Part 68, FCC 
Rules and Regulations.

The telephone company may make changes in its communications facil-
ities, equipment, operations or procedures where such action is required 
in the operation of its business and not inconsistent with FCC Rules and 
Regulations.  If these changes are expected to affect the use or perform-
ance of your telephone equipment, the telephone company must give 
you adequate notice, in writing, to allow you to maintain uninterrupted 
service.
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Radio and Television Interference Information

This device complies with Part 15 of the FCC Rules.  Operation of this 
device is subject to the following conditions:

(1) this device may not cause harmful electromagnetic interference, 
and

(2) this device must accept any interference received including interfer-
ence that may cause undesired operations.

This equipment has been tested and found to comply with the limits for 
a Class B digital device, pursuant to Part 15 of the FCC Rules. These 
limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses 
and can radiate radio frequency energy. If this equipment is not installed 
and used in accordance with the manufacturer’s instructions, it may 
cause harmful interference to radio communications. However, there is 
no guarantee that interference will not occur in a particular installation. 
If this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off and 
on, the user is encouraged to try to correct the interference by one or 
more of the following measures:

Reorient or relocate the receiving antenna.
Increase the separation between the equipment and receiver.
Connect the equipment to an outlet on a circuit different from that 
to which the receiver is connected.

If these measures do not eliminate the interference, please consult your 
dealer or an experienced radio/television technician for additional sug-
gestions.  Also, the Federal Communications Commission has prepared 
a helpful booklet, “How to Identify and Resolve Radio/TV Interference 
Problems.”  This booklet is available from the U.S. Government Print-
ing Office, Washington, D.C. 20402.  Please specify stock number 004-
000-00345-4 when ordering copies.
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Noise

Electrical pulse noise is present at one time or another. This is most 
intense during electrical storms.  Certain kinds of electrical equipment, 
such as light dimmers, fluorescent bulbs, motors, fans, etc., also generate 
pulse noise.  Because radio frequencies are susceptible to this, you may 
on occasion hear pulse noise through the receiver.  This is usually only a 
minor annoyance and should not be interpreted as a defect of the unit.

FCC Radiation Exposure Statement

This equipment complies with FCC RF radiation exposure limits set 
forth for an uncontrolled environment. This equipment is in direct con-
tact with the body of the user under normal operating conditions. This 
transmitter must not be co-located or operating in conjunction with any 
other antenna or transmitter.  For hand held operation, this phone has 
been tested and meets the FCC RF exposure guidelines.  Use of other 
accessories may not ensure compliance with FCC RF exposure guide-
lines.

Hearing Aid Compatibility (HAC)

This telephone system meets FCC and Industry Canada standards for 
Hearing Aid Compatibility.

Privacy

Privacy of communications may not be ensured when using this tele-
phone.

UL Listing/CUL Listing

If you use your own telephone cable, you must use a minimum No. 26 
AWG and FCC compliant telephone cable.
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This information technology equipment is UL Listed and C-UL Listed 
for both the US and Canadian markets respectively for the uses 
described in the User Guide.  Use this product only with UL Listed 
Information Technology Equipment (ITE).

For Canadian Users

Industry Canada (IC)

Notice: This equipment meets the applicable Industry Canada Terminal 
Equipment Technical Specifications. This is confirmed by the registra-
tion number. The abbreviation, IC, before the registration number signi-
fies that registration was performed based on a Declaration of 
Conformity indicating that Industry Canada technical specifications 
were met. It does not imply that Industry Canada approved the equip-
ment.
Notice: The Ringer Equivalence Number (REN) for this terminal 
equipment is marked on the equipment. The REN assigned to each ter-
minal equipment provides an indication of the maximum number of ter-
minals allowed to be connected to a telephone interface. The 
termination on an interface may consist of any combination of devices 
subject only to the requirement that the sum of the Ringer Equivalence 
Numbers of all the devices does not exceed five.
The term “IC:” before the radio certification number only signifies that 
Industry Canada technical specifications were met.  Operation is subject 
to the following two conditions:

(1) this device may not cause interference, and

(2) this device must accept any interference, including interference that 
may cause undesired operation of the device.
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Do not attempt to repair or modify this equipment:

Repairs to certified equipment should be made by an authorized mainte-
nance facility designated by the supplier.  Any repairs or alterations 
made by the user to the equipment may render the equipment void in 
product warranty and compliance. This could also void the user’s 
authority to operate the equipment.

IC Radiation Exposure Statement

This equipment complies with IC radiation exposure limits set forth for 
an uncontrolled environment. This equipment is in direct contact with 
the body of the user under normal operating conditions.
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U.S.  Robot ics  Corporat ion Two 
(2)  Year  L imited Warranty

1.0 GENERAL TERMS:

1.1 This Limited Warranty is extended only to the original end-user pur-
chaser (CUSTOMER) and is not transferable.
1.2 No agent, reseller, or business partner of U.S. Robotics Corporation 
(U.S. ROBOTICS) is authorised to modify the terms of this Limited 
Warranty on behalf of U.S. ROBOTICS.
1.3 This Limited Warranty expressly excludes any product that has not 
been purchased as new from U.S. ROBOTICS or its authorised reseller.
1.4 This Limited Warranty is only applicable in the country or territory 
where the product is intended for use (As indicated by the Product 
Model Number and any local telecommunication approval stickers 
affixed to the product).
1.5 U.S. ROBOTICS warrants to the CUSTOMER that this product will 
be free from defects in workmanship and materials, under normal use 
and service, for TWO (2) YEARS from the date of purchase from U.S. 
ROBOTICS or its authorised reseller.
1.6 U.S. ROBOTICS sole obligation under this warranty shall be, at U.S. 
ROBOTICS sole discretion, to repair the defective product or part with 
new or reconditioned parts; or to exchange the defective product or part 
with a new or reconditioned product or part that is the same or similar; 
or if neither of the two foregoing options is reasonably available, U.S. 
ROBOTICS may, at its sole discretion, provide a refund to the CUS-
TOMER not to exceed the latest published U.S. ROBOTICS recom-
mended retail purchase price of the product, less any applicable service 
fees. All products or parts that are exchanged for replacement will 
become the property of U.S. ROBOTICS.



12

U.S. Robotics Corporation Two (2) Year Limited Warranty

1.7 U.S. ROBOTICS warrants any replacement product or part for 
NINETY (90) DAYS from the date the product or part is shipped to 
Customer.
1.8 U.S. ROBOTICS makes no warranty or representation that this 
product will meet CUSTOMER requirements or work in combination 
with any hardware or software products provided by third parties.
1.9 U.S. ROBOTICS makes no warranty or representation that the oper-
ation of the software products provided with this product will be unin-
terrupted or error free, or that all defects in software products will be 
corrected.
1.10 U.S. ROBOTICS shall not be responsible for any software or other 
CUSTOMER data or information contained in or stored on this prod-
uct.

2.0 CUSTOMER OBLIGATIONS:

2.1 CUSTOMER assumes full responsibility that this product meets 
CUSTOMER specifications and requirements.
2.2 CUSTOMER is specifically advised to make a backup copy of all 
software provided with this product.
2.3 CUSTOMER assumes full responsibility to properly install and con-
figure this product and to ensure proper installation, configuration, 
operation and compatibility with the operating environment in which 
this product is to function.
2.4 CUSTOMER must furnish U.S. ROBOTICS a dated Proof of Pur-
chase (copy of original purchase receipt from U.S. ROBOTICS or its 
authorised reseller) for any warranty claims to be authorised.

3.0 OBTAINING WARRANTY SERVICE:

3.1 CUSTOMER must contact U.S. ROBOTICS Technical Support or 
an authorised U.S. ROBOTICS Service Centre within the applicable 
warranty period to obtain warranty service authorisation.
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3.2 Customer must provide Product Model Number, Product Serial 
Number and dated Proof of Purchase (copy of original purchase receipt 
from U.S. ROBOTICS or its authorised reseller) to obtain warranty 
service authorisation.
3.3 For information on how to contact U.S. ROBOTICS Technical Sup-
port or an authorised U.S. ROBOTICS Service Centre, please see the 
U.S. ROBOTICS corporate Web site at: www.usr.com
3.4 CUSTOMER should have the following information / items readily 
available when contacting U.S. ROBOTICS Technical Support:

Product Model Number 
Product Serial Number 
Dated Proof of Purchase 
CUSTOMER contact name & telephone number 
CUSTOMER Computer Operating System version 
U.S. ROBOTICS Installation CD-ROM 
U.S. ROBOTICS Installation Guide 

4.0 WARRANTY REPLACEMENT:

4.1 In the event U.S. ROBOTICS Technical Support or its authorised 
U.S. ROBOTICS Service Centre determines the product or part has a 
malfunction or failure attributable directly to faulty workmanship and/
or materials; and the product is within the TWO (2) YEAR warranty 
term; and the CUSTOMER will include a copy of the dated Proof of 
Purchase (original purchase receipt from U.S. ROBOTICS or its author-
ised reseller) with the product or part with the returned product or part, 
then U.S. ROBOTICS will issue CUSTOMER a Return Material 
Authorisation (RMA) and instructions for the return of the product to 
the authorised U.S. ROBOTICS Drop Zone.
4.2 Any product or part returned to U.S. ROBOTICS without an RMA 
issued by U.S. ROBOTICS or its authorised U.S. ROBOTICS Service 
Centre will be returned.
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4.3 CUSTOMER agrees to pay shipping charges to return the product 
or part to the authorised U.S. ROBOTICS Return Centre; to insure the 
product or assume the risk of loss or damage which may occur in tran-
sit; and to use a shipping container equivalent to the original packaging.
4.4 Responsibility for loss or damage does not transfer to U.S. ROBOT-
ICS until the returned product or part is received as an authorised 
return at an authorised U.S. ROBOTICS Return Centre.
4.5 Authorised CUSTOMER returns will be unpacked, visually 
inspected, and matched to the Product Model Number and Product 
Serial Number for which the RMA was authorised. The enclosed Proof 
of Purchase will be inspected for date of purchase and place of pur-
chase. U.S. ROBOTICS may deny warranty service if visual inspection 
of the returned product or part does not match the CUSTOMER sup-
plied information for which the RMA was issued.
4.6 Once a CUSTOMER return has been unpacked, visually inspected, 
and tested U.S. ROBOTICS will, at its sole discretion, repair or replace, 
using new or reconditioned product or parts, to whatever extent it 
deems necessary to restore the product or part to operating condition.
4.7 U.S. ROBOTICS will make reasonable effort to ship repaired or 
replaced product or part to CUSTOMER, at U.S. ROBOTICS expense, 
not later than TWENTY ONE (21) DAYS after U.S. ROBOTICS 
receives the authorised CUSTOMER return at an authorised U.S. 
ROBOTICS Return Centre.
4.8 U.S. ROBOTICS shall not be liable for any damages caused by delay 
in delivering or furnishing repaired or replaced product or part.

5.0 LIMITATIONS:

5.1 THIRD-PARTY SOFTWARE: This U.S. ROBOTICS product may 
include or be bundled with third-party software, the use of which is gov-
erned by separate end-user license agreements provided by third-party 
software vendors. This U.S. ROBOTICS Limited Warranty does not 
apply to such third-party software. For the applicable warranty refer to 
the end-user license agreement governing the use of such software.
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5.2 DAMAGE DUE TO MISUSE, NEGLECT, NON-COMPLI-
ANCE, IMPROPER INSTALLATION, AND/OR ENVIRONMEN-
TAL FACTORS: To the extent permitted by applicable law, this U.S. 
ROBOTICS Limited Warranty does not apply to normal wear and tear; 
damage or loss of data due to interoperability with current and/or 
future versions of operating system or other current and/or future soft-
ware and hardware; alterations (by persons other than U.S. ROBOTICS 
or authorised U.S. ROBOTICS Service Centres); damage caused by 
operator error or non-compliance with instructions as set out in the 
user documentation or other accompanying documentation; damage 
caused by acts of nature such as lightning, storms, floods, fires, and 
earthquakes, etc. Products evidencing the product serial number has 
been tampered with or removed; misuse, neglect, and improper han-
dling; damage caused by undue physical, temperature, or electrical stress; 
counterfeit products; damage or loss of data caused by a computer 
virus, worm, Trojan horse, or memory content corruption; failures of 
the product which result from accident, abuse, misuse (including but 
not limited to improper installation, connection to incorrect voltages, 
and power points); failures caused by products not supplied by U.S. 
ROBOTICS; damage cause by moisture, corrosive environments, high 
voltage surges, shipping, abnormal working conditions; or the use of the 
product outside the borders of the country or territory intended for use 
(As indicated by the Product Model Number and any local telecommu-
nication approval stickers affixed to the product).
5.3 TO THE FULL EXTENT ALLOWED BY LAW, THE FORE-
GOING WARRANTIES AND REMEDIES ARE EXCLUSIVE 
AND ARE IN LIEU OF ALL OTHER WARRANTIES, TERMS, OR 
CONDITIONS, EXPRESS OR IMPLIED, EITHER IN FACT OR 
BY OPERATION OF LAW, STATUTORY OR OTHERWISE, 
INCLUDING WARRANTIES, TERMS, OR CONDITIONS OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, 
SATISFACTORY QUALITY, CORRESPONDENCE WITH 
DESCRIPTION, AND NON-INFRINGEMENT, ALL OF WHICH 
ARE EXPRESSLY DISCLAIMED. U.S. ROBOTICS NEITHER 
ASSUMES NOR AUTHORISES ANY OTHER PERSON TO 
ASSUME FOR IT ANY OTHER LIABILITY IN CONNECTION 



16

U.S. Robotics Corporation Two (2) Year Limited Warranty

WITH THE SALE, INSTALLATION, MAINTENANCE, WAR-
RANTY, OR USE OF ITS PRODUCTS.
5.4 LIMITATION OF LIABILITY. TO THE FULL EXTENT 
ALLOWED BY LAW, U.S. ROBOTICS ALSO EXCLUDES FOR 
ITSELF AND ITS SUPPLIERS ANY LIABILITY, WHETHER 
BASED IN CONTRACT OR TORT (INCLUDING NEGLI-
GENCE), FOR INCIDENTAL, CONSEQUENTIAL, INDIRECT, 
SPECIAL, OR PUNITIVE DAMAGES OF ANY KIND, OR FOR 
LOSS OF REVENUE OR PROFITS, LOSS OF BUSINESS, LOSS 
OF INFORMATION OR DATA, OR OTHER FINANCIAL LOSS 
ARISING OUT OF OR IN CONNECTION WITH THE SALE, 
INSTALLATION, MAINTENANCE, USE, PERFORMANCE, 
FAILURE, OR INTERRUPTION OF ITS PRODUCTS, EVEN IF 
U.S. ROBOTICS OR ITS AUTHORISED RESELLER HAS BEEN 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, AND 
LIMITS ITS LIABILITY TO REPAIR, REPLACEMENT, OR 
REFUND OF THE PURCHASE PRICE PAID, AT U.S. ROBOTICS 
OPTION. THIS DISCLAIMER OF LIABILITY FOR DAMAGES 
WILL NOT BE AFFECTED IF ANY REMEDY PROVIDED 
HEREIN SHALL FAIL OF ITS ESSENTIAL PURPOSE.

6.0 DISCLAIMER:

Some countries, states, territories or provinces do not allow the exclu-
sion or limitation of implied warranties or the limitation of incidental or 
consequential damages for certain products supplied to consumers, or 
the limitation of liability for personal injury, so the above limitations and 
exclusions may be limited in their application to CUSTOMER. When 
the implied warranties are not allowed by law to be excluded in their 
entirety, they will be limited to the TWO (2) YEAR duration of this 
written warranty. This warranty gives CUSTOMER specific legal rights, 
which may vary depending on local law.
7.0 GOVERNING LAW:
This Limited Warranty shall be governed by the laws of the State of Illi-
nois, U.S.A. excluding its conflicts of laws principles and excluding the 
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United Nations Convention on Contracts for the International Sale of 
Goods.
U.S. Robotics Corporation
935 National Parkway
Schaumburg, IL, 60173
U.S.A.
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Support
1. Skype: www.skype.com
2. You can contact the USRobotics Technical Support Department. To 

receive assistance, you need your serial number. 

Model Number Serial Number

9631

www.usr.com/emailsupport  (888) 216-2850





Printed in  Xxxx
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