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No part of this documentation may be reproduced in any form or by any means or used to
make any derivative work (such as a translation, transformation, or adaptation) without
written permission from U.S. Robotics Corporation. U.S. Robotics Corporation reserves the
right to revise this documentation ad to make changes in the products and/or content of
this document from time to time without obligation to provide notification of such revision
or change. U.S. Robotics Corporation provides this documentation without warranty of any
kind, either implied or expressed, including, but not limited to, implied warranties of mer-
chantability and fitness for a particular purpose. If there is any software on removable
media described in this documentation, it is furnished under a license agreement included
with the product as a separate document, in the hard copy documentation, or on the remov-
able media in a directory named LICENSE. If you are unable to locate a copy, please contact
USRobotics and a copy will be provided to you.

UNITED STATES GOVERNMENT LEGEND If you are a United States government agency, then
this documentation and the software described herein are provided to you subject to the
following:

All technical data and computer software are commercial in nature and developed solely at
private expense. Software is delivered as “Commercial Computer Software” as defined in
DFARS 252.227-7014 (June 1995) or as a “commercial item” as defined in FAR 2.101(a) and
as such is provided with only such rights as are provided in USRobotics standard commer-
cial license for the Software. Technical data is provided with limited rights only as provided
in DFAR 252.227-7015 (Nov 1995) or FAR 52.227-14 (June 1987) whichever is applicable. You
agree not to remove or deface any portion of any legend provided on any licensed program
or documentation contained in, or delivered to you in conjunction with, this Administrator
Guide.

Copyright © 2005 U.S. Robotics Corporation. All rights reserved. U.S. Robotics and the
USRobotics logo are registered trademarks of U.S. Robotics Corporation. Other product
names are for identification purposes only and may be trademarks of their respective com-
panies. Product specifications subject to change without notice.
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English Installation Instructions
Prepare for installation.

all peripheral devices are turned off and unplugged. Disconnect all telephone
cables from any existing modems before opening the computer’s cover. Touch
an unpainted metal area of your computer’s case to ground yourself, which
protects your equipment from electrostatic discharge.

c CAUTION: To avoid the risk of electrical shock, make sure your computer and

* NOTE: USRobotics recommends uninstalling any other modems that are
%% installed in your system and unplugging all telephone cords connected to these
modems. Refer to your previous modem's documentation for instructions.

Write your new USRobotics modem's serial number in the box below. The serial number is
located on the white bar code sticker on the modem and on the modem's box. If you ever

need to call our Technical Support department, you will need this number and your Model
Number to receive assistance.

Model Number Serial Number

5670

Install the Modem.

Step 1: Physically install the modem in your computer.

Turn off your computer and all peripheral
devices. Unplug your computer and remove the
computer’s cover. Remove the expansion slot
cover at the back of an empty PCl expansion slot.
PCl slots are usually white in color. The slot cover
is on the back of your computer and covers an
opening on your computer’s case. The slot cover
could be held in place with a screw or a clip.

Insert the modem into the PCl slot. You may need
to rock the modem back and forth while pressing
down firmly to properly seat the modem in the
PCl slot.

The modem’s metal bracket will cover the open-
ing on the back of the computer. If applicable,
secure the modem with the screw or clip you removed. Replace the computer’s cover.




Step 2: Connect the modem to an analogue phone line.

Plug one end of the provided phone cord into the jack on the modem labeled G . Plug the
other end into an analogue phone wall jack. When you are not using your modem, you can

use a telephone by plugging the telephone’s cord into the modem’s @jack.

telephone line. Do not connect your modem to a digital telephone line. Digital
lines are commonly used in office buildings and hotels. If you are unsure
whether your line is analogue or digital, ask your network administrator or your
local telephone company.

E CAUTION: The USRobotics 56K PCI Faxmodem requires a standard analogue

Step 3: Install the modem drivers.

Driver installation varies by operating system. Follow the instructions below for your version
of Windows.

Windows XP
- NOTE: If at any time during the installation you are prompted to select the loca-
%% tion of your installation drivers, select the following location on the Installation

CD-ROM (assuming D: is your CD-ROM drive):

D:\2000_XP

1. Reconnect your computer and peripherals and turn your computer on.

2. Loginto Windows.
When the Found New Hardware Wizard appears, select No, not this time and click
Next.
Insert the Installation CD-ROM into your CD-ROM drive.

5. When a Hardware Installation warning appears, click Continue Anyway™.

6.  When Windows is finished installing the drivers, click Finish.

Windows 2000
- NOTE: If at any time during the installation you are prompted to select the loca-
%% tion of your installation drivers, select the following location on the Installation

CD-ROM (assuming D: is your CD-ROM drive):

D:\2000_XP

1. Reconnect your computer and peripherals and turn your computer on.

2. Loginto Windows.

3. When the Found New Hardware Wizard appears, click Next, then insert the Installation
CD-ROM into your CD-ROM drive.

*

USRobotics has thoroughly tested in conjunction with the supported hardware and has verified compatibility with Win-
dows XP and 2000.




4. Select Search for a suitable driver for my device (Recommended) and click Next.
Select CD-ROM drives and click Next.

When Windows locates the correct drivers for the PCI Simple Communications Control-
ler, click Next.

o

If a “Digital Signature Not Found” screen appears, click Yes to continue.™
7. When Windows is finished installing the drivers, click Finish.

Windows Me
* NOTE: If at any time during the installation you are prompted to select the loca-
%% tion of your installation drivers, select the following location on the Installation

CD-ROM (assuming D: is your CD-ROM drive):
D:\
1. Reconnect your computer and peripherals and turn your computer on.
2. Loginto Windows.
3. Whenthe Add New Hardware Wizard appears, insert the Installation CD-ROM into your
CD-ROM drive.
4. Install the U.S. Robotics V.92 PClI Faxmodem Enumerator as follows:
A. Select Automatic search for a better driver (Recommended) and click Next.
B.  When the wizard is finished installing the drivers, click Finish.
The wizard then begins a search for drivers for the U.S. Robotics V.92 PCl Faxmodem.

5. Install the U.S. Robotics V.92 PCl Faxmodem as follows.
A.  Verify that Automatic search for a better driver (Recommended) is selected and
click Next.
B.  When Windows is finished installing the drivers, click Finish.

Windows 98
* NOTE: If at any time during the installation you are prompted to select the loca-
% tion of your installation drivers, select the following location on the Installation

CD-ROM (assuming D: is your CD-ROM drive):
D:\
1. Reconnect your computer and peripherals and turn your computer on.
2. Loginto Windows.
3. Whenthe Add New Hardware Wizard appears, insert the Installation CD-ROM into your
CD-ROM drive and click Next.
4. Install the U.S. Robotics V.92 PCl Faxmodem Enumerator as follows:

A.  Select Search for the best driver for your device (Recommended) and click Next.
B. Select CD-ROM and click Next.

** USRobotics has thoroughly tested in conjunction with the supported hardware and has verified compatibility with Win-
dows XP and 2000.




C.  When the wizard locates the correct drivers for the U.S. Robotics V.92 PCI Faxmo-
dem Enumerator, click Next.

D. When the wizard is finished installing the drivers, click Finish.

The wizard then begins a search for drivers for the U.S. Robotics V.92 PClI Faxmodem.

5. Install the U.S. Robotics V.92 PCl Faxmodem as follows.
A.  Click Next.
B. Select Search for the best driver for your device (Recommended) and click Next.
C.  Select CD-ROM and click Next.
D.  When Windows locates the correct drivers for the U.S. Robotics V.92 PCl Faxmo-
dem, click Next.
E.  When Windows is finished installing the drivers, click Finish.

Windows 95
- NOTE: If at any time during the installation you are prompted to select the loca-
%% tion of your installation drivers, select the following location on the Installation

CD-ROM (assuming D: is your CD-ROM drive):
D:\
1. Reconnect your computer and peripherals and turn your computer on.
Insert the Installation CD-ROM into your CD-ROM drive before Windows opens.

™ NOTE: You need to install both the U.S. Robotics V.92 PCl Faxmodem Enu-
%% merator and the U.S. Robotics V.92 PCl Faxmodem.

3. When the New Hardware Found or Update Device Driver Wizard appears, follow the
on-screen instructions.

Install the Software.
Insert the Installation CD-ROM into your CD-ROM drive. The Installation CD-ROM window
should automatically appear.

If your Installation CD-ROM is already in the drive, and the Installation CD-ROM interface is
not displayed, eject and reinsert the Installation CD-ROM. If the CD-ROM interface still does
not appear, click Windows Start and then Run. Type D:\setup.exe in the “Run” dialog box.
(If your CD-ROM drive uses a different letter, type that letter in place of “D.”)

Install the Instant Update software.

The Instant Update software automatically notifies you of any updates to your modem’s
code.

To Install the Instant Update Software:

1. Atthe Installation CD-ROM interface, click Software.
2. Select Instant Update and click Install.
3. Follow the on-screen instructions to install the Instant Update software.




Install the Internet Call Notification software.

Internet Call Notification enables the V.92 feature, “Modem On Hold,” which allows you to
suspend your Internet connection when there is an inbound telephone call. If you are con-
necting to a service provider that supports V.92, you will receive a message informing you of
an incoming call. In addition, if you subscribe to Caller ID service, the number of the incom-
ing call will be displayed in the computer's message window. You will then have the option
to accept the call or to ignore it. If you choose to accept the call, another message will
appear notifying you of the length of time that the provider's system will wait on hold before
the data connection is terminated. You can then return to the connection when the call is
completed without losing the connection.

If you are connecting to a service provider that does not support V.92, you will receive a
message informing you of an incoming call. You will then have the option to accept the call
or to ignore it. If you choose to accept the call, your data connection will be terminated.

To Install the Internet Call Notification software:

1. Atthe Installation CD-ROM interface, click Software.
2. Select USRobotics Internet Call Notification and click Install.
3.  Follow the on-screen instructions to complete the installation of the software.

Register your modem.

When you register your modem online, USRobotics will use your information to:

. Inform you of future product support notices, alerts, and changes to our support offer-
ings.

. Invite you to participate in market research, new product definition studies, and beta
test programs.

. Invite you to participate in promotional campaigns.

We respect our customers’ privacy. USRobotics will not sell or provide any personal informa-
tion that identifies you or any individual to any outside source.

To register your modem:

1. Connect to your Internet service provider.
2. Atthe Installation CD-ROM interface, click Support.
3.  Select Product Registration and click the link to register your modem.

You can also register your modem online at
http://www.usr.com/productreg

Uninstallation Instructions

Step 1: Uninstall the modem drivers.

Windows XP

1. Click Windows Start and then Control Panel.
2. Double-click Add or Remove Programs.



www.usr.com/productreg

3. Select U.S. Robotics V.92 PCl Faxmodem.
4.  Click Change/Remove.

Windows 2000

1. Click Windows Start, Settings, and then Control Panel.
2. Double-click Add/Remove Programs.

3. Select U.S. Robotics V.92 PCl Faxmodem.

4.  Click Change/Remove.

Windows 95/98/Me

1 Click Windows Start, Settings, and then Control Panel.
2. Double-click Add/Remove Programs.

3. Select U.S. Robotics V.92 PCl Faxmodem.

4.  Click Add/Remove.

Step 2: Finish removing the modem from the computer.

all peripheral devices are turned off and unplugged. Disconnect all telephone
cables from any existing modems before opening the computer’s cover. Touch
an unpainted metal area of your computer’s case to ground yourself, which
protects your equipment from electrostatic discharge.

E CAUTION: To avoid the risk of electrical shock, make sure your computer and

Turn off your computer and all peripheral devices. Unplug your computer and disconnect all
telephone cables from any modems. Remove the computer’s cover. Remove the modem
from the PCl expansion slot.

Troubleshooting

If you have any difficulty with your modem, first make sure that it was installed cor-
rectly.

1. Make sure that your modem is physically installed correctly in your computer. With
your computer turned off, you will need to press the modem in firmly so that it is
seated properly in its slot. When the modem is installed correctly, you will no longer
see any part of the gold edge. See Step 1in this guide for complete instructions. If your
modem still does not work, turn off your computer, remove the modem, and reinstall it
in another PCl slot.

2. Next, make sure that the drivers have been installed correctly. Follow the instructions
for your operating system:

Windows XP

A.  Click Windows Start and then Control Panel.
B.  Double-click System.




If you do not see the System icon, make sure you are in Classic View by clicking
Switch to Classic View on the upper left side of the window.

0

Click the Hardware tab and then the Device Manager button.
D. Click to expand Modems.

You should see U.S. Robotics V.92 PCI Faxmodem listed. This means that the
installation was a success.

If your modem is not listed, shut down and restart your computer. If it is still not
listed, go to the next Troubleshooting category in this guide, “My computer isn’t
recognising my modem.” or uninstall your modem and reinstall it.

Windows 2000

A.  Click Windows Start, Settings, and then Control Panel.

B.  Double-click System.

C.  Click the Hardware tab and then the Device Manager button.

D. Click to expand Modems.
You should see U.S. Robotics V.92 PCI Faxmodem listed. This means that the
installation was a success.
If your modem is not listed, shut down and restart your computer. If it is still not
listed, go to the next Troubleshooting category in this guide, “My computer isn’t
recognising my modem.” or uninstall your modem and reinstall it.

Windows 95/98/Me

A.  Click Windows Start, Settings, and then Control Panel.
B.  Double-click the System icon.
C.  Click the Device Manager tab, then click to expand HSFMODEM.

You should see U.S. Robotics V.92 PClI Faxmodem Enumerator listed.
D. Click to expand Modem or Modems.

You should see U.S. Robotics V.92 PClI Faxmodem listed. This means that the
installation was a success.

If your modem is not listed, shut down and restart your computer. If it is still not
listed, go to the next Troubleshooting category in this guide, “My computer isn’t
recognising my modem.” or uninstall your modem and reinstall it.

My computer isn’t recognising my modem.

If Plug and Play fails to find the modem as new hardware, you need to check the following:
1. With your computer turned off, confirm that the modem is firmly seated in the PCl slot.
The modem should sit evenly in the slot with no part of the gold edge showing.

2. With your computer turned off, try installing the modem in another PCl slot.
3. Check your computer manual to make sure that the PCl slot is configured properly.




My modem seemed to install correctly but doesn’t work or is performing erratically.

Possible solution:

Hardware resources are not properly assigned to your modem. Although PCl devices can
share IRQs, there are devices on the market which do not share IRQs properly. If the modem
has been assigned to an IRQ with one of these devices, the modem may perform erratically.

Windows XP

1.
2.

Click Windows Start and then Control Panel.

Double-click System.

If you do not see the System icon, make sure you are in Classic View. Click Switch to
Classic View on the upper left side of the window.

Click the Hardware tab and then the Device Manager button.

Click to expand Modems and look for U.S. Robotics V.92 PClI Faxmodem.

If a yellow exclamation point appears over the modem’s description, your modem is in
conflict with another device.

With your computer turned off, try installing the modem in another PCl slot. Check
your computer manual to make sure that the PCl slot is configured properly.

If an available IRQ does not exist, you may need to remove, disable, or relocate
another device. Refer to that device’s documentation for more information about
removing, disabling, or relocating it.

Windows 2000

Right-click the My Computer icon on your desktop.

Click Properties, click the Hardware tab, then click Device Manager.

In the list of devices, double-click the Modems category and look for your modem’s
description.

If a yellow exclamation point appears over the modem’s description, your modem is in
conflict with another device. With your computer turned off, try installing the modem
in another PCl slot. Check your computer manual to make sure that the PCl slot is con-
figured properly.

If an available IRQ does not exist, you may need to remove, disable, or relocate
another device. Refer to that device’s documentation for more information about
removing, disabling, or relocating it.

Windows 95/98/Me

Right-click the My Computer icon on your desktop.

Click Properties and then click the Device Manager tab.

In the list of devices, double-click the Modem or Modems category and look for your
modem’s description.

If a yellow exclamation point appears over your modem’s description, your modem is
in conflict with another device. With your computer turned off, try installing the
modem in another PCl slot. Check your computer manual to make sure that the PCl slot
is configured properly.




If an available IRQ does not exist, you may need to remove, disable, or relocate
another device. Refer to that device’s documentation for more information about
removing, disabling, or relocating it.

My software isn’t recognising my modem.

Possible solution:

Your communications software may not function properly if you have more than one version
of the software installed, you are using an older version, or you have more than one commu-
nications application installed on your system. We highly recommend using the communica-
tions software provided with your modem on the Installation CD-ROM.

Possible solution:

Your software’s COM port settings may be incorrect. There should be a place in the Setup
section of your software that addresses port settings. Make sure the software’s port set-
tings match those for your modem. To check which COM port your modem is using, check
the settings as described in the beginning of the “Troubleshooting” section of this guide.
Check your communication software’s documentation for instructions on adjusting the port
settings in your software.

Possible solution:

If you are using software which uses a Windows modem description and you had a previous
modem installed, you may need to update your software’s setting to reflect the use of the
USRobotics V.92 PCl Faxmodem.

Possible solution:

If you are using Windows-based software which has its own list of modems to select from,
you may need to update the software for use with this modem. For best operation, select
Standard Modem or Hayes Compatible from the list of manufacturers. You may also need
to select the modem’s COM port. To check which COM port your modem is using, check the
settings as described in the beginning of the “Troubleshooting” section of this guide.

Possible solution:

Windows 2000/XP

Make sure you have uninstalled all previously installed modems from your system.
Windows 95/98/Me

If you are using Dial-Up Networking, it may not be configured correctly. Check your configu-
ration and make sure that you have your new USRobotics modem selected.

1. Double-click My Computer,

2. Windows Me users only: double-click Control Panel.

3. Double-click Dial-Up Networking, right-click the connection you are trying to use, and
click Properties.




My modem won’t dial out or doesn’t answer incoming calls.

For Both Dialing and Answering Problems

Possible solution:

You may have a bad phone cord connection to your modem, or your phone cord may be
plugged into the wrong jack. The phone cord should be plugged into the II.__;I jack on the

modem and into the wall jack. Use the phone cord included in your modem’s box, if possi-
ble.

Possible solution:

You may have devices between the modem and the phone jack. There should be no line
splitters, fax machines, or other devices between the modem and the wall jack.

Office Users
Possible solution:

You may have plugged your modem’s phone cord into a digital line. This will cause perma-
nent damage to your modem. Contact the department responsible for your phone system if
you are unsure whether or not your phone line is digital.

Possible solution:

“nn “an

If your phone system requires dialing “9” to access an outside line, be sure to add “9
before the number you are dialing.

Voice Mail Users
Possible solution:

If you have voice mail provided by your local phone company, your dial tone may be altered
when messages are waiting. Retrieve your voice mail to restore your normal dial tone.

My modem sounds like it’s trying to connect to another modem but fails.

Possible solution:
You may have a poor connection. All calls are routed differently, so try placing the call again.

My modem isn’t achieving a 56K Internet connection.

- NOTE: The V.92 and V.90 protocols allow for download speeds of up to 56K and
%% the V.92 protocol adds upload speeds of up to 48K, but line conditions may
affect the actual speeds during a given connection. Due to unusual telephone
line configurations, some users will not be able to take full advantage of V.92 or
V.90 technology at this time.

In order to achieve a V.92 or V.go connection:




e The server you're dialing into must support and provide a digital V.92 or V.90 signal.
Your ISP can provide you with a list of dial-up connections and information on what
those connections currently support.

e The telephone line between your ISP and your modem must be capable of supporting
a 56K connection and contain only one digital-to-analogue conversion. The 56K signal
from your ISP begins as a digital signal. Somewhere between the ISP and your modem,
there will be a digital-to-analogue signal conversion so that your modem can receive
the data. There must be no more than one digital-to-analogue signal conversion in the
path from your ISP to your modem. If more than one analogue-to-digital conversion
occurs, your connect speeds will default to V.34 (33.6 Kbps). There may also be
impairments on the local lines between your ISP and your modem. These impairments
can prevent or limit V.92 or V.90 connection speeds. All telephone calls are routed dif-
ferently, so you should try making your connection several times. One way to test this
is to dial into a long distance location. Long distance lines are often much clearer than
local lines. It is important to note that telephone companies are constantly upgrading
their systems. Lines that do not support 56K today may support 56K in the near future.

*  Your modem must be connecting to a V.92 or V.90 server. A pair of 56K modems will
not connect to each other at 56K speeds.

Support Resources

If you have not fixed your problem after trying the suggestions in the “Troubleshooting”
section, you can receive additional help via one of these convenient resources:

World Wide Web
The USRobotics Web site contains useful product information, documents, downloads, and
updated FAQs.

http://www.usr.com/support

Are You Still Having Problems?

1. Contact the dealer who sold you the modem.

The dealer may be able to troubleshoot the problem over the phone or may request
that you bring the modem back to the store for service.

2. Contact the USRobotics Technical Support Department.
Questions about USRobotics modems can be answered by technical support special-

ists.
Country Webmail Voice Support Hours
Austria www.usr.com/emailsupport/de  +43 07 110 900 116  8:00 —18:00, M-F

Belgium (Flemish) www.usr.com/emailsupport/bn  +32 07 023 3545 8:00 -18:00, M-F
Belgium (French) www.usr.com/emailsupport/be +32 07 023 3546 8:00 -18:00, M-F



http://www.usr.com/support

Country
Czech Republic

Webmail

www.usr.com/emailsupport/cz

Voice

Support Hours

Denmark www.usr.com/emailsupport/ea  +45 70 10 4030 8:00 -18:00, M-F
Finland www.usr.com/emailsupport/ea  +358 98 171 0015 10:00 —18:00, M-F
France www.usr.com/emailsupport/fr ~ +33 082 5070693  8:00-18:00, M-F
Germany www.usr.com/emailsupport/de  +49 0180 567 1548 8:00 -18:00, M—F
Hungary www.usr.com/emailsupport/hu  +49 0180 567 1548 9:00 -17:00, M—F
Ireland www.usr.com/emailsupport/uk  +353 1890 252130 8:00 -18:00, M-F
Italy www.usr.com/emailsupport/it  +39 848 80 9903 8:00 -18:00, M-F
Luxembourg www.usr.com/emailsupport/be  +352 342 080 8318 8:00-18:00, M—F

Middle East/Africa
Netherlands

www.usr.com/emailsupport/me
www.usr.com/emailsupport/bn

+44 870 844 4546

9:00 -17:00, M-F

+31 (0) 900 202 58578:00 -18:00, M—F

Norway www.usr.com/emailsupport/ea  +47 23 50 0097 8:00 -18:00, M-F
Poland www.usr.com/emailsupport/pl

Portugal www.usr.com/emailsupport/pt  +351 (0)21 415 4034 8:00 —18:00, M-F
Russia www.usr.com/emailsupport/ru  +7 8 800 200 200 1

Spain www.usr.com/emailsupport/es  +34 902 11 7964 8:00 —18:00, M-F
Sweden www.usr.com/emailsupport/ea  +46 (0) 77 128 1020 8:00-18:00, M—F
Switzerland www.usr.com/emailsupport/de  +41 0848 840200  8:00-18:00, M—F
Turkey www.usr.com/emailsupport/tk

UAE www.usr.com/emailsupport/me +9710800 877 63  12:00-22:00, M-F
UK www.usr.com/emailsupport/uk 0870 844 4546 8:00 -18:00, M-F

For regulatory information and warranty information, see the User Guide on the USRobotics
Installation CD-ROM.




WHCTpYKLUMM NO yCTaHOBKE Ha PYCCKOM A3blKe

MoarotoBKa K ycTaHOBKE.

BHUMAHME! YT06bI n36exaTb 0MacHOCTN NOPaXKeHUA SNEKTPUYECKUM
TOKOM, y6eanTecb B TOM, HTO KOMMbIOTEP 1 BCE NepucepuiHbie
YCTPOWCTBA OTK/IOYEHbI, a X Kabenu BbIHYThbI U3 po3eTok. [epen Tem
KaK OTKpPbITb KPbILIKY KOMMbIOTEPA, OTKIIO4YMTE BCE TeNneOoHHbIe
kabenm oT Bcex MMeIoLLMXCA MOAEMOB. [IOTPOHLTECH O HEOKPALLUEHHOW
NMOBEPXHOCTU KOMMbIOTEpa ANA TOro, 4Tobbl 3a3emMnuTb cebA. ITo
3aWwmMTUT 060pyAOBaHME OT IN1EKTPOCTATUHECKOro pa3pAaa.

* NMPUMEYAHME. USRobotics pekomeHayeT yoanutb BCe Apyrue MoaeMbl,
%% YCTaHOBMEHHbIE B CUCTEME U OTCOEAMHUTL BCe TeNedoHHbIe kabenu,
NOAKIMIOYEHHbIE K 3TUM MoaemaM. [InA cnpaBku CM. AOKYMEHTaumo

npe>xxHero moagema.

3anuwmnTte cepuiiHbin Homep HoBoro mogema USRobotics B pamke, pacrnonoXxeHHow
Huxe. CepuiiHbIn HoMep ykasaH Ha 6enoi Hakenke Co WTPUX-KOAOM Ha MoAeme
1 Ha Kopobke mMoaema. Mpu obpalleHnn B OTAEN TEXHUHECKOW NOAAEPXKKM
Heobxoaumo byaeT yKasaTb 3TOT HOMEp, a TaKxXe HOMep Moaenu.

Homep mogenu | CepuitHbiii Homep

5670

YcTtaHoBKa moaema.

Lar 1: ®u3nyeckun yctaHoBUTE MOAEM Ha Ball KOMMbIOTEP.

BbikniounTe KoMnbOTEpP U BCE
nepucepuitHble ycTponctaa. OTknoumnTe
KOMMbIOTEP Y OTKPONTE Ero KPbILLKY.
CHUMMTE KpbIWKyY cBOHOAHOrO
pacwwuputensHoro crnota PCIl. Cnotel PCI
o06bI4HO H6enoro ueTa. Kpbilwka cnoTa
pacrosfioXeHa Ha 3afHel YacTu KoMMboTepa
1 3aKpbiBaeT OTBEPCTUE B €ro Koprnyce.
Kpbliwka cnota MoxeT KpenuTbCA BUHTOM UNn
3aXXVMOM.

BctaBbTe mogem B PCI cnoT. [inA npaBunibHOM
ycTaHoBku Mogema B cnoT PCl Heobxoammo
YBEPEHHO HaXkaTb Ha HEro BHU3,
OOHOBPEMEHHO ABWranA ero Hasapg v Bnepea.

MeTannuyeckana nnaHka nnatbl Mogema
3aKpoeT OTBEpCTUEe B KOprnyce KoMnbroTepa. 3aerI'IVITe MoAemM paHee CHATbIM
BUHTOM WM 3a>KMMOM. YCTaHOBUTE HA MECTO KPbIWKY KOMNblOTEpa.




War 2: MoakntoyeHne moaema K aHanoroBoi TenetoHHOW NMMHUA.

MoaknounTe 0aMH KOHeL npuaraemoro TenedoHHOro NpPoBoaAa B pasbeM MogeMa
G. MonknounTe APYroi KOHeL B pO3eTKYy aHanoroBom TenedoHHOM NuHuK. Eciv
MOAEM He MCMOMb3yeTCHA. MOXHO MOJb30BaThCA TeNed)OHOM, NOAKIIYMB Kaberb
TenedoHa K pasbemy @ moaema.

BHUMAHUE! Ona pakc-monema USRobotics 56K PCI TpebyeTca
CTaHAapTHaA aHanorosanA TenedoHHaA NHWA. He noaknioyante moaem

K LmcppoBoin TenetoHHON NMHMK. LinchpoBble nnHWMM 06bIMHO MCMONb3YHOTCA
B YYPEXAEHNAX N rOCTMHMLAX. YTOBbI BbIACHNTD, Kakaa TenedoHHaA NMHUA
y Bac nmeeTcA - umdpoBanA Unm aHanoroean - obpaTnTecb K ceTeBoMy
aAMVHUCTPATOPY UMK B MECTHYIO TeNehOHHYIO KOMNaHUIO.

LWar 3: YcTaHOoBKa ApaniBepoB Moaema.

Mpouenypa ycTaHOBKM ApanBepa oTM4aeTcA B 3aBUCHMOCTH OT ONepaLmMoHHON
cucTembl. BbinonHnTe npuBeaeHHbIe HMXXKE MHCTPYKLUMM B COOTBETCTBUN
¢ ucnonb3yemon Bepcuen Windows:

Windows XP

- MPUMEYAHUE. Ecnv Ha mobom aTane npoueaypbl yCTAHOBKY NOABUTCA
ﬁ% 3anpoc Ha Bblbop KaTasnora, B KOTOPOM HaxoAATCcA Apansepbl AnA
TeKyLlel yCcTaHOBKMK, BblibepuTe CrneayoLLyto Nanky Ha yCTaHOBOYHOM
KoMmnakT-aucke (ecnu D: cooTBeTcTByeT Anckosogy CD-ROM):

D:\2000_XP

1. TloBTOpHO coeaVHNTE KOMMBbIOTEP U NepudepuiiHbie YCTPOMCTBA N BKIIOYUTE
KOMMblOTEP.

2. Bongute B Windows.

3. Tpwv oTobpa>keHnn oKHa NPUBETCTBUA MacTepa obHapy>KeHMA HOBOro
obopynoBaHuA BbibepuTe HeT, He B 3TOT pa3 1 Haxkxmute KHornky Janee.

4. BcTtaBbTe ycTaHOBOYHbI CD-ROM B anckosoa.

5. Korga noAButcA npegynpexaeHne o6 yctaHoBKe 060pyAOBaHUA, HAXXMUTE
KHOMKY Bce paBHO NPOAOIXUTB .

6. Koraa Windows 3aBepLunT yCTaHOBKY ApanBepoB, HAXXMUTE KHOMKY [oToBo.

Windows 2000

- MPUMEYAHUE. Ecnv Ha mobom aTane npoueaypbl yCTAHOBKY NOABUTCA
'%% 3anpoc Ha BbIbop Kartanora, B KOTOPOM HaxoAATCA ApanBepbl ANnA
TeKyLlen yCcTaHOBKMK, BblibepuTe CrneayoLLyto Nanky Ha yCTaHOBOYHOM
komnakT-gucke (ecnm D: cooTBeTcTByeT anckosogy CD-ROM):

D:\2000_XP

1. TloBTOPHO coeaVHNTE KOMMBbIOTEP U NepudepuiiHbie YCTPOMCTBA N BKIIOYUTE
KOMMblOTEP.

2. Bongute B Windows.

3. Korpa noABMTCA OKHO “YcTaHoBKa 0bopyaoBaHuA”, HaXXMuTe KHornky fanee,
3arem BCTaBbTe YCTAHOBOYHbIN KOMMAKT-AMCK B anckoBog CD-ROM.

Kopnopauua USRobotics npoBena BcecTOPOHHIOIO NPOBEPKY 3TOrO ApaviBepa Ha NnoaaepXnsaeMom
o6opyAoBaHUM 1 NOATBEpPAMIIA ero CoBMecTUMocTb ¢ cuctemamu Windows XP 1 2000.
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4. BblbepuTe NMpoBecTu NoMCK NOAXOAALLEro ApaiBepa AJ1A YCTPOUCTBa
(pekomeHAyeTCA) U HAXKMUTE KHOMKY [danee.

5. Bblbepute AuckoBoAbl KOMNaKT-AUCKOB 1 HAXXMUTE KHOMKY [danee.

6. Korga Windows HangeT Heobxoaumble apavisepbl ana PCl Simple
Communications Controller, HaxxmuTe kHonky danee.

Ecnu noAsuTcA okHO “LinchpoBanA noanuck He HanaeHa”, HaxkmuTe KHonky [a,
YTO6bI NPOAOIKUTL.™
7. Korpga Windows 3aBepLunT YCTaHOBKY ApanBepoB, HAXMUTE KHOMNKY [0ToBO.

Windows Me

* MPUMEYAHMUE. Ecnv Ha niobom atane npoueaypbl yCTaHOBKM NOABUTCA
-a%% 3anpoc Ha BbI6op Karanora, B KOTOPOM HaxoAATCA ApaviBepbl AnA
TeKyLleln ycTaHOBKM, BblbepuTe crneaytoLLyto Nanky Ha yCTaHOBOYHOM
komnakT-gucke (ecnu D: cooTBeTcTBYET Anckosogy CD-ROM):
D:\
1. ToBTOPHO coeanHNTE KOMMNbIOTEP Y NepudepuiiHbie yCTPOMCTBA U BKIOYUTE
KOMMbIOTEP.
2. Bonpgute B Windows.
3. Koraa noABMTCA OKHO MacTepa yCTaHOBKM 060pyAoBaHUA, BCTaBbTe
YCTaHOBOYHbI KOMMaKT-AucK B anckosog CD-ROM.
4. VYctaHosute U.S. Robotics V.92 PCI Faxmodem Enumerator cnepytowmm obpasom:
A. Bblbepute ABTOMaTU4ECKUIA NOUCK Hauny4llero agpansepa
(pekomMeHAyeTCA) U HAXXMUTE KHOMKY [danee.
B. Korma macTtep 3aBeplunT YyCTAHOBKY ApalBepoB, HAXXMUTE KHOMKY [oToBo.
MacTtep HauHeT nouck apamsepoB ana U.S. Robotics V.92 PCI Faxmodem.
5. YcraHoBuTe ¢hakc-momem U.S. Robotics V.92 PCI Faxmodem cneaytowym o6pasom.
A. YbeauTecs, 4TO BbI6paH napameTp ABTOMaTM4ECKUI MOMCK HansyyLiero
ApanBepa (peKomeHAyeTcA), U HaxmnTe KHonky Janee.
B. Korga Windows 3aBepLmT yCTaHOBKY ApaiBEpPOB, HAXMUTE KHOMKY [0TOBO.

Cuctema Windows 98

* MPUMEYAHME. Ecnu Ha niobom aTane npoueaypbl YCTaHOBKM NOABUTCA
%% 3anpoc Ha BbI6op Kartasnora, B KOTOPOM HaxoAATCA ApaviBepbl AnA
TeKyLLen yCTaHOBKU, BbIGEPUTE CReayoLLyo Nanky Ha yCTaHOBOYHOM

komnakT-gucke (ecrnv D: cooTBeTcTByeT auckosogy CD-ROM):
D:\
1. ToBTOPHO coeauHUTE KOMMNbIOTEP Y NepudepuiiHble yCTPOMCTBA U BKIOYUTE
KOMMbIOTEP.
2. Bonaute B Windows.
3. Korga noABMTCA OKHO MacTepa yCTaHOBKU 060pyA0OBaHUA, BCTaBbTE
YCTaHOBOYHbI KOMMaKT-auck B auckosog CD-ROM u HaxmuTe KHoMKy Oanee.
4. VYctaHosute U.S. Robotics V.92 PCI Faxmodem Enumerator cnepytowwmm obpasom:
A. Bbibepute Mpounssectu nouck Hambonee ceexxero apanBepa AnA
ycTpoicTBa (PekomeHAayeTcA) 1 HaXXMUTE KHoNnKy [Aanee.

** Kopnopauua USRobotics npoBena BCECTOPOHHIOI MPOBEPKY 3TOro ApansBepa Ha NoaAepXMBaeMoM
obopyaoBaHuM 1 NoaTBEPAUIA ero COBMECTUMOCTb ¢ cucTemammn Windows XP 1 2000.




B. Bbibepute CD-ROM n HaxxmnTe KHONKy [anee.

C. Korga mactep HanaeT Heobxoaumble apavieepbl ana U.S. Robotics V.92 PCI
Faxmodem Enumerator, HaxxmuTe KHonKy fanee.

D. Korga macTep 3aBepLUMT yCTAHOBKY ApaiiBEPOB, HAXXMUTE KHOMKY “l[oToBO”.

MacTep HauHeT nouck apansepoB ana U.S. Robotics V.92 PCI Faxmodem.

5. YcraHosuTe chakc-mogem U.S. Robotics V.92 PCI Faxmodem cnepytowwmm obpasom.

A. HaxwmuTe kHonky Oanee.

B. BbibepuTe NpoussecTu nouck Haubonee ceexero Apansepa AnA
ycTpoucTBa (PekomeHayeTcA) u HaxxMuTe KHonky [danee.

C. Bbibepute CD-ROM v Haxkmute kHOMKy [anee.

D. Korga Windows HanpeT Heobxoaumble apareepbl ana U.S. Robotics V.92
PCI Faxmodem, Ha>xkmuTe kHOMKY Odanee.

E. Korga Windows 3aBepLunT yCTaHOBKY ApariBEPOB, HAXMUTE KHOMKy [0TOBO.

Windows 95

- NMPUMEYAHME. Ecnn Ha ntobom aTane npoueaypbl yCTaHOBKM NOABUTCA
%% 3anpoc Ha Bblbop KaTanora, B KOTOPOM HaxoAAaTcA ApanBepbl AnA
TeKyLLeln yCTaHOBKM, BbIGEpUTE CreaytoLLyto nanky Ha yCTaHOBOYHOM

KomnakT-gucke (ecnu D: cooTBeTcTByeT Aanckosogy CD-ROM):

D:\
1. MNoBTOpPHO coeamHUTE KOMMbIOTEP ¥ NepuddepuiiHble YCTPOMCTBA U BKIOYMTE
KOMMblOTEP.
2.  BcTaBbTe ycTaHOBOYHbIM KOMNAKT-aUCK B auckosog CD-ROM po 3arpy3ku Windows.
* NMPUMEYAHUE. Heobxoammo yctaHosuTb 1 U.S. Robotics V.92 PCI

%% Faxmodem Enumerator, n U.S. Robotics V.92 PCI Faxmodem.

3. Tpu noAaBneHun okHa “lNomck HoBoro obopynoBanva” nnu “OB6HoBNeHNe
ApanBepoB” cnefynTe MHCTPYKUMAM Ha 3KpaHe.

YcTaHOBKa nporpaMmmbl.

BcTaBbTe ycTaHoBOYHbI CD-ROM B amckoBoa. ABTOMaTUYECKU LOMXHO NOABUTLCA
OKHO “Installation CD-ROM” (YcTaHOBOYHbIN KOMMAKT-AMCK).

Ecnun ycTaHOBOYHBIV KOMNAKT-AWCK BCTaB/IEH B ANCKOBOA, a MHTepdenc aucka He
oTobparkaeTcA, U3BMEKUTE N CHOBA BCTaBbTE YCTAHOBOYHbIA KOMMAKT-AUCK

B anckosog CD-ROM. Ecnu nHtepdpeinc CD-ROM aBTOMaTMYECKU HE NoABAeTCA,
HaxxmuTe kHonky Myck Windows v BbibepuTe BbinonHUTL. B Ananorosom okHe
“3anyck nporpammbl” BBeauTe D:\setup.exe. (Ecnu anckosop CD-ROM o603HaveH
apyron 6ykeol, BBeanTe ee BMecTo “D”.)

YcTaHoBKa nporpammHoro o6ecne4yeHus Instant Update.

MporpammHoe o6ecnedeHne Instant Update aBTomMaTu4eckun ysegoMnAeT 0 Hanmymm
HOBbIX BEPCWIN MUKPOMPOrpamMMHOro Koga mMogema.

YT106bI ycTAaHOBUTL NporpammHoe obecneyeHue Instant Update:

1. B wuHTepdenice ycTaHOBOYHOrO KOMMaKT-AMCKa BblbepuTe Software

(MporpammHoe obecneyeHue).
2. Bblbepute Instant Update n HaxvmTe kHonky Install (YctaHoBUTD).
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3. CnemymnTe MHCTPYKUMAM Ha 3KpaHe, YTOObl yCTaHOBUTb NPOrpaMMHOe
obecneyeHune Instant Update.

YcTtaHoBKa nporpammbl Internet Call Notification.

Mporpamma Internet Call Notification no6aBnaeT nopaepxky dyHkuum “Modem On

Hold” (Y aep>xaHne mogema Ha cBA3un) npoTokona V.92, koTopaA No3BonAeT yaepXartb

MHTepHeT-coeamHeHne npu NOCTynneHun BXOAALLEro TenedoHHoro Bei3osa. Mpu

YyCTaHOBKE COeAVHEHNA C NPOBanAEpPOM YCIyr, KOTOPbIV NOAAEPXXUBAET TEXHOMNOIMIO

V.92, BblaaeTcA cooblieHune, yBegomnaioLee o BXoaALeM Bbl3oBe. Kpome Toro, ecnv

ucrionb3yetcA ycnyra Caller ID, Homep aboHeHTa BXOAALLEro Bbi3oBa byaeT

oTobpaxaTbCA B OKHE COOOLLEHMA Ha aKpaHe KoMnbloTepa. MoXXHO 0TBETUTb Ha

BbI30B WM NPOUrHOPUPOBaThb ero. Ecnn oTBeTUTb Ha BbI3OB, MOABUTCA eLle 0AHO

coobLueHne, ykasblBatollee MHTepBan BpeMeHW, B TeHEHNe KOTOporo cucrema

nposangepa ycnyr 6yaeTt yaepxveaTb CBA3b A0 pa3pbiBa COEAUHEHVA ANA nepeja4n

AaHHbIX. Mocne 3aBepLueHna pas3roBopa MOXHO BEPHYTLCA K YCTaHOBIEHHOMY

COEAVHEHWIO, He pa3pbiBaA CBA3b.

Mpun ycTaHOBKe CoeanHeHWA C NpoBaiaepoM YCNyr, KOTOPbIV He noaaepkmBaeT

TexHonoruo V.92, BbiaaeTcA cooblueHve, yBeaoMAOLLEE O BXOAALLEM Bbl30BeE.

MOo>XKHO OTBETUTb Ha BbI3OB UMK NPOUrHOPUPOBaTh ero. Ecnn oTBeTUTL Ha BbI3OB,

coeAvHeHne ANnA nepeaayn AaHHbIX 6yneT npepsaHo.

YT1o6bI ycTaHOBUTL Nporpammy Internet Call Notification:

1. B wuHTepdelice ycTaHOBOYHOrO KOMNaKT-AMCKa BbibepuTe Software
(MporpammMHoe obecnevenune).

2. Bbibepute USRobotics Internet Call Notification n HaxxmmTe kHonky Install
(YcTaHOBUTD).

3. CnepyWTe UHCTPYKUMAM Ha 9KpaHe AN1A BbINOHEHWA YCTAHOBKU NPOrpamMMHOro
obecneyeHuns.

Peructpauna moaema.

Ecnu 3apeructpupoBatb moaem yepes NHtepHeT, USRobotics 6yneT ncnonb3osatb

BaLuy nHopmaumio, 4TobbI:
MHdopmmnpoatb Bac B byayLlem 06 yBeaoMNeHUaAX 0 NoAAepXKe NpoayKTa,
COOBLLEHUAX N N3MEHEHNAX B NPEANOXEHVAX O MOAAEPXKKE.

e  [purnacutb Bac y4acTBOBaTb B UCCIIEA0BaHUM PbiHKA, Ha 06y4eHne
MCMOMb30BaHMIO HOBbIX NMPOAYKTOB U B Nporpammax 6eta-TecTpoBaHus.

e [purnacutb Bac NPUHATbL y4acTMe B KOMMAHUAX MO NPOABUXKEHUIO NPOAYKTOB.

MbI yBaxkaem KOHUAEHUMANbLHOCTb AaHHbIX Hawmx knueHToB. USRobotics He 6yneT

npoaasaTb UK nepeaaBaTh KaKylo-nmbo NepcoHasnbHy0 UHGopMauumio,

onpeaensAoLLyo Nonb30oBaTena, 3a Npeaenbl KOMNaHun.

YT106bI 3apermcTpuposaTtb MoaeMm:

1. MopkntoumTeck K nposaiaepy ViHTepHeTa.

2. B okHe ycTaHOBOYHOrO KOMMNaKT-Aucka Bbibepute Support (Moaaepxka).

3. Bblbepute Product Registration (Peructpauns npogykra) u HaxXMuTe Ha
CCbIJIKY, 4TO6bI 3aperncTpmMpoBaTb MOAEM.

Moaem MOXHO Tak>xe 3apermcTpupoBartb Ha Be6-y3ne
http://www.usr.com/productreg
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WHcTpyKuMM no yaaneHuio

LWar 1: YapaneHue gpaiiBepoB mogema.

Windows XP

1. B cucrteme Windows HaxxmuTe KHonky Myck v BoibepuTe MaHenb ynpaBneHus.
2. [IBaxAbl HAOXXMUTE Ha 3HA4YOK YCTaHOBKa U yaaneHue nporpamMmm.

3. Bobibepute U.S. Robotics V.92 PCI Faxmodem.

4. HaxmuTe KHOMKY 3ameHUTb/yaanuThb.

Windows 2000

1. B cucteme Windows HaxmuTe KHonky Myck, 3atem Bbibepute HacTpoika
v MaHenb ynpaBneHua.

2. [IBaxAbl HAOXXMUTE Ha 3HA4YOK YCTaHOBKa U yaaneHue nporpamMmm.

3. Bbibepute U.S. Robotics V.92 PCI Faxmodem.

4. HaxmuTe KHOMKYy 3ameHUTb/yaanuThb.

Windows 95/98/Me

1. B cucteme Windows HaxmuTe kHonky Myck, 3atem Bbibepute HacTpouka
v MaHenb ynpaBneHua.

2. [IBaxAbl HAOXXMUTE Ha 3HA4YOK YCTaHOBKa U yaaneHue nporpamMm.

3. Bbibepute U.S. Robotics V.92 PCI Faxmodem.

4. HaxwmuTe kHOMKy [lo6aBuTb/yaanuThb.

LWar 2: 3aBepweHue yaaneHuAa mogema ¢ KOMnbiotTepa.

BHUMAHME! Y106bI n36€e>aTb ONacHOCTU MOPaXXeHUA 3NTIEKTPUYHECKUM
TOKOM, y6eamTechb B TOM, 4TO KOMMbLIOTEP W BCE NepudepuitHble
YCTPOWCTBA OTKIOYEHDI, @ UX Kabenu BbIHyTbl U3 po3eTokK. [Nepen Tem
KaK OTKpPbITb KPbILLIKY KOMMbIOTEPA, OTKIOYUTE BCE TeNeOoHHbIe
kabenu oT Bcex nMmetomxcA moaemoB. [JoTPOHbTECh A0 HEOKPALLEHHON
NOBEPXHOCTW KOMMbIOTEPa ANA TOro, 4Tobbl 3a3eMnnTb ceba. ITo
3aWmMTMT 060pyAOBaHNE OT 3NEKTPOCTATUYECKOrO pa3pAaa.

BbikntounTe KoMnbloTEP M BCe nepudiepuiiHble ycTpoicTaa. lNepen Tem Kak OTKpbITh
KPbILLKY KOMMNbIOTEPa, OTKMIOYNTE BCe TenedoHHble Kabenu OT BCeX MMetoLmMXcA
MoaemoB. CHUMUTE KpbILLKY KOMMbloTepa. VI3BneknTe Moaem 13 paclumpuTenibHOro
cnota PCI.

YcTpaHeHue HemcnpaBHOCTEN

Ecnu BO3HMKAIOT TPYAHOCTU Npu paboTe ¢ MOAEMOM, CHadYana nposepbTe
npaBUNILHOCTb €ro YCTaHOBKM.

1. Y6epuTechb, 4TO MOAEM NPaBUNBHO (HU3UNYECKUN YCTAHOBIIEH HA KOMMbIOTEPE.
Korga komnbloTep BblKMOYEH, HEOHXOANMO HaXKaTb Ha MoAeM, YTOObl OH
npasuIbHO 6bin yCTaHOBIEH B cnoT. Koraa Mogem yCTaHOBMEH NPaBuibHO, TO HE
6yayT BUAHbI NO30M04eHHbIe KpadA. MNoapobHblie ykasaHua cm. B LLlare 1 B 9Tom
pykoBoacTBe. Ecnu moaem no-npexxHemy He paboTaeT, BbIKMIOUMTE KOMMLIOTEP,
U3BNEKUTE MOAEM U YCTaHOBUTE ero B apyron cnot PCI.

2. [anee ybeanTech B NpaBUbHOCTM YCTAHOBKM ApanBepoB. BoinonHute
MHCTPYKLUMMW AN UCNONb3yeMol onepaumoHHOM CUCTEMbI:




Windows XP

A
B.

B cucteme Windows HaxkmuTe KHonky Myck v BuibepuTe MaHenb ynpaBneHus.
[lBaxkAbl HAOXXMUTE Ha 3Ha4oK CucTtema.

Ecnun 3Ha4yok Cuctema He oTobpaxkaeTcA, BbIGEPUTE KNAcCUYECKUI BUA,
Windows, HaxaB ccblfiky lMepeksiioyeHue K Kiaccuyeckomy suay

B NIEBOM BEPXHEM YIIy OKHa.

Bbibepute Bknaaky ObopyaoBaHue 1 HaXXMUTE KHOMKY Jiucnetyep
YCTPOMCTB.

HaxmuTe, 4Tobbl pa3sepHyTb anemeHT Moaembl.

B cnucke ponxeH otobpaxatbea U.S. Robotics V.92 PCI Faxmodem. 3to
03Ha4aeT, YTO YCTAHOBKa BbIMOMIHEHA YCMELLHO.

Ecnu mogem He oTobpaxkaeTcA B CNUCKE, BbIKMIOYUTE U Nepesarpysute
KoMmMbtoTep. Ecnn moaem no-npexkHemy He oTobpaxkaeTcA B CNNCKe,
nepevauTe K cnenyioLlen KaTeropym B pasaene noncka n yctpaHeHua
HeuncnpaBHOCTEW B 9TOM PyKOBOACTBE, “KoMnbloTep He pacnosHaeT
mMoAem.”, Unv yganute u noBTOPHO YCTaHOBUTE MOAEM.

Windows 2000

A

B.
C.
D.

B cucteme Windows Haxkmute kHonky Myck, 3atem Boibepute HacTpoiika
1 MNaHenb ynpaBneHuA.

[Baxkabl HAXXMUTE Ha 3Ha4Yok CucTtema.

BbibepuTe Bknanky O6opyaoBaHue 1 HaXXMUTE KHOMNKY Aucnetyep
YCTPOMCTB.

HaxmuTe, 4Tobbl pa3BepHyTb anemeHT Moaembl.

B cnucke pomkeH otobpaxatbea U.S. Robotics V.92 PCI Faxmodem. 370
03HayaeT, YTO YCTaHOBKa BbIMOMTHEHA YCMELLHO.

Ecnu mogem He oTobpaXkaeTcA B CNUCKE, BbIKIIOUYUTE U Nepesarpyaute
komnbtoTep. Ecnn mogem no-npexxHemy He oTobpaxaeTcA B CMIUCKE,
nepenguTte K cneayollen kateropmm B pa3aesne novmcka u ycTpaHeHuaA
HencnpaBHOCTEN B 3TOM pyKoBOACTBe, “KOoMMbIOTEP He pacno3HaeT
mMoAeM.”, Ui yaanuTe n NOBTOPHO YCTAHOBUTE MOAEM.

Windows 95/98/Me

A

B.
C.

B cucteme Windows Haxxmute kHorky Myck, 3aTtem Boibepute HacTpoiika
1 MNaHenb ynpaBneHuA.

[Baxabl HAOXXMUTE Ha 3Ha4oK CucTema.

OTkpoiTe Bknaaky Aiucnetyep ycTPOMCTB, a 3aTEM HAXMUTE, YTOGbI
packpbITb cnucok HSFMODEM.

B cnucke ponxeH otobpaxatbea U.S. Robotics V.92 PCI Faxmodem
Enumerator.

HaxmuTte, 4TO6bI pa3BepHyTb anemeHT Moaem nnn Mogembl.

B cnncke pomkeH otobpaxartbea U.S. Robotics V.92 PCI Faxmodem. 310
03HayaeT, YTO YCTAHOBKa BbIMOMIHEHA YCMELLHO.

Ecnn mogem He oTobparkaeTcA B CNUCKE, BLIKIIOYNTE 1 Nepesarpy3ute
KkomnbtoTep. Ecnn mogem no-npexxHemy He oTobpaxkaeTcA B CrINCKE,
nepenauTe K CneaymroLlen KaTeropum B pa3aene novcka u ycTpaHeHua
HEencnpaBHOCTEN B 3TOM PyKOBOACTBE, “KOMMNboTEP HE pacno3HaeT
mMoZem.”, Unu yaanute v NoBTOPHO YCTaHOBUTE MOAEM.




KomnbloTep He pacno3HaeT moaem.

Ecnu npu nomcke HoBOro o60pynoBaHWA He yaanocb HanT MOLEM C MOMOLLLIO
dyHKuum Plug and Play, noTpebyeTca nposepuTb creaytoLiee:
1. Korga koMmnbtoTep BbIKMOYEH, y6eamnTech, YTO MOLEM NOMHOCTbIO BCTaBfeH
B cnot PCI.
MopeMm A0nXeH 6bITb POBHO BCTABMEH B rHE30 TaK, YTO6bl NO30/I04EHHbIE
pas3bembl He 6bIn BUAHDI.
2. Bbiknmio4nB KOMMNbIOTEP, NOMNbITAATECH YCTAHOBUTL MoAeM B Apyron cnoTt PCI.
3. ObpaTuTech K pykoBOACTBY MO KOMMbIOTEPY, YTOOLI MPOBEPUTL NPABUIILHOCTb
HacTpovikum rHesga PCI.

Mou moaem ycTaHOBNEH NPaBuIibHO, HO He paboTaeT unu pabotaeTt HecTabunbHO.

Bo3mo)kHble cnocobbl ycTpaHeHUA:

[inAa Mogema HenpaBWIbHO Ha3HaYeHbl annapartHble pecypckl. HecMoTpA Ha To, 4To
ycTporictea PCl MoryT ncrnonb3oBaTb 0AMHAKOBble 3anpockl npepbiBaHuaA IRQ,
HeKOoTOpble YyCTPOWCTBA MOTYT HEMpaBuUbHO paboTaTb NPU NCNONL30BaHUN
oAMHaKoBbIX 3anpocos npepbisanHuna IRQ. Ecnun ana mopema 3agaH obmeH 3anpocamu
npepbIBaHNA C OAHUM U3 3TUX YCTPOWCTB, MOAEM MOXeT paboTaTb HeCTabunbHO.

Windows XP
1. B cucteme Windows HaxxmuTe KHonky Myck v Bbibepute MaHenb ynpaBneHus.
2. [Osaxabl HXXMUTE Ha 3Ha4YoK Cucrtema.
Ecnu 3Ha4vok “Cuctema” He oTobpaxkaeTca, Bbibepute Knaccuyeckuin Buza
Windows. BbibepuTte MepeknioyeHue K Krnaccuyeckomy Buay B NesoM
BEPXHEM YrTy OKHa.
3. Bebibepute Bknanky O6opynoBaHue U HaXMUTe KHOMKY [iucneTyep ycTpomucTB.
4. PackponTe cnucok Mogembl n Hanaute B Hem NyHKT U.S. Robotics V.92 PCI
Faxmodem.
Ecnu Hap onncaHvem mogemMa oTobpaxkaeTca XenTblil BOCKNULATENbHbIN 3HaK,
3TO 3HAYMT, Y4TO ATOT MOAEM KOH(IMKTYET C APYrMM YCTPONCTBOM.
BbIKNO4MB KOMMBIOTEP, NOMbITANTECH YCTAHOBUTL MoAeM B Apyroi cnoT PCI.
O6paTuTech K pyKOBOACTBY MO KOMMbIOTEPY, YTOObLI MPOBEPUTL NPaBUbHOCTb
HacTpoviku rHesga PCI.
Ecnn cBoboaHbIN 3anpoc Ha NpepbiBaHMe OTCYTCTBYET, BO3MOXHO, noTpebyeTcA
yoanuTb, OTKIIOYNTb UMK NePeMeCcTUTb Apyroe ycTponcTso. Obpatutech
K LOKYMEHTauuu no TOMy yCTPOMCTBY ANA NOMy4eHNA MHdopmaLmmn o ero
yoaneHum, oTKIOYEHUN UK ero NepemMeLLeHnm.

Windows 2000

5. HaxwmuTe npaBo KHOMKOM MbIwK 3Ha4oK Moi KomnbloTep Ha paboyem cTone.

6. Bbibepute nyHKT CBOWCTBA, Bbibepute Bknaaky ObopyaoBaHue, 3atem
HaXXMuTe KHonKy Jiucnetyep YCTpOMCTB.

7. B cnncke ycTpowcTB ABaxkAbl WeNKHWTe Ha kateropuio Moaemb! v Haiaute
onucaHve cBOero Moaema.
Ecnn Hap onucaHvem Mmogema oTobpaXkaeTCA XXeNThI BOCKNULATENbHBIN 3HaK,
3TO 3HAYMT, YTO ATOT MOAEM KOHPITMKTYET C APYrUM YCTPONCTBOM. Bbiknioums
KOMMbIOTEP, NOMbITANTECh YCTAaHOBUTL MoAeM B Apyroi cnoT PCl. Obpatutech
K PYKOBOACTBY MO KOMMbIOTEPY, YTOObI NPOBEPUTL NPaBUIbHOCTb HACTPOWKM
rHesna PCI.




Ecnu cBob60oaHbIN 3anpoc Ha NpepbiBaHWE OTCYTCTBYET, BO3MOXHO, NoTpebyeTcA
yOANUTb, OTKITIOYUTL UMM NePeMECTUTb Apyroe ycTponcTeo. ObpatuTech

K AOKYMEHTauuu no ToMy yCTPOWCTBY ANA NOMyYeHnA nHdopmaumm o ero
yOaneHun, OTKITIIOYEHUN UMW €70 NEePEMELLEHUN.

Windows 95/98/Me

1. HaxmuTe npaBoi KHOMKOW MbilwK 3Ha4ok Moi komnbioTep Ha paboyem cTone.

2. llenkHuTe CBoMCTBA, 3aTEM BKNaaKy “[ucneTyep ycTponcTs”.

3. B cnucke ycTponcTs aBaxapl HaxXmuTe Ha kateropuio Mogem nnn Moaembl
W HangmTe onucaHne CBOEero mogema.
Ecnu Hag onvcaHnem mogema oTobpaxkaeTCA XKeNnTbi BOCKNMLATESbHbIA 3HaK, 9TO
3HAYUT, YTO MOAEM KOH(PNMKTYET C APYrM YCTPOMCTBOM. BbIknioumB KoMnbloTep,
rnonbITanTech ycTaHoBUTL MogeM B Apyron cnot PCl. O6patuTtech K pykoBOACTBY MO
KOMMbIOTEPY, 4TOObI MPOBEPUTL NPaBUIILHOCTL HAcTpoviky rHesaa PCI.
Ecnu cBob60aHbIN 3anpoc Ha NpepbiBaHWe OTCYTCTBYET, BO3MOXHO, MOTpebyeTcA
yOanuTb, OTKIIOYUTb UM NepemecTuTb Apyroe yctponcteo. ObpatuTech
K [OKYMEHTaLuMu Nno ToMy YCTPONCTBY ANA NOfy4eHna nHchopmaumm o ero
yaaneHum, OTKMOYEHU UK ero nepeMeLLeHum.

MporpammHoe obecrneyeHne He pacrnosHaeT MoaeM.

Bo3Mo)kHble cnocobbl ycTpaHeHUA:

KoMMyHMKaLUMoHHOe nporpamMMHoe obecneyeHne MoxeT paboTaTb HenpasubHoO,
€CNN YCTaHOBNEHO HECKOMbKO BEPCUIA MPOrpaMMHOro obecrneveHna 1 UCnonb3yeTcA
cTapas BepcuA, UM Ha KOMMbIOTEpe YCTaHOBMEHO HECKONbKO KOMMYHUKALMOHHbIX
NpUNoXeHnn. HacToOATENLHO PEKOMeHAyeTCA MCMoMNb30BaTh NPOrpaMmbl CBA3N,
rnocTasnfemMble BMECTE C MOAEMOM Ha ycTaHoBo4HOM CD-ROM.

Bo3moixHble cnocobbl ycTpaHeHUA:

Bo3moxHO, HenpaBunbHO ycTaHoBMeHbl napameTpbl COM-nopTta B nporpaMmmHOM
obecneyeHun. B paszaene HacTpoek enporpaMmbl AOMKEH ObITb pasaen,
OTHOCALLMINCA K HAcCTponKaM agpecoB nopTa. Ybeautechb, 4TO napameTpbl nopTa

B NporpamMMHOM obecrneveHnm CooTBETCTBYIOT napameTpam mogema. Ytobbl
nposepuTb, kakon COM-nopT ncnonb3yeTcA MOAEMOM, MPOBEPbTE NapameTpbl, Kak
onvcaHo B Havane pasgena “lMounck n ycTpaHeHue HemcnpaBHOCTER” 3TOro
pykoBoacTBa. VIHCTpyKLMM MO HACTpOVKe napameTpoB nopTa NporpaMMHOro
obecneyeHnA CM. B AOKYMEHTaUMW N0 KOMMYHUKALMOHHOMY NPOrpamMMHOMY
obecrneyeHunio.

Bo3mo)kHble cnocobbl ycTpaHeHUA:

Ecnn ncnonbayetca nporpaMma, B KOTOPOW UCMOMNb3YeTCA ONMcaHne moaema
Windows, 1 paHee 6bi51 ycTaHOBIEH APYroi MoAeM, BO3MOXHO, NoTpebyeTcA 06HOBUTb
HacTponKy nporpamMmmHoro obecnederus, BoibpaB USRobotics V.92 PCI Faxmodem.
Bo3Mo)kHble cnocobbl ycTpaHeHUA:

Ecnu ucnonesyetcA nporpammHoe obecnedvenne ana Windows, koTopoe nmeeT cBOW
COBCTBEHHbIV CMINCOK MOAEMOB, MOXET NoTpeboBaTbCA O6HOBUTL MPOrpaMMHOe
obecneyeHne ana paboTbl C 3TUM MogeMoM. [nA Havny4wew paboTbl BbibepuTe
CraHpapTHbIA Mmoaem vnv Hayes-coBMeCTUMbINA U3 CnCKa NPOM3BOAUTENEN.
Kpowme Toro, moxxeT notpeboBatbcA Boibpate COM-nopT Mogema. YTobbl NpoBepuTb,
kakon COM-nopT ncnonb3yeTcA MOAEMOM, NPOBEPLTE NapameTpbl, Kak ONMcaHo

B Hayane pasgena “louck n yctpaHeHne HeucnpaBHOCTEN” 3TOro PyKoBOACTBA.




Bo3mo)kHble cnocobbl yCTpaHeHUA:

Windows 2000/XP

Y6eautecnh, 4TO BCE paHee yCTaHOBMEHHbIE MOAEMbI YAaNeHbl U3 CUCTEMbI.

Windows 95/98/Me

Ecnu ncnonb3yetca gocTyn Yepe3 KOMMYTUPYEMYIO CETb C MOMOLLIO MOAEMA, OH,

BO3MOXHO, HENpPaBuWIIbHO HACTPOeH. [poBepbTe KoHUrypauuo n ybeamTech, 4To

Bblb6paH HoBbI Mogem USRobotics.

1. [OBaxnabl HAOXMKTe Ha 3Ha4ok Moi KomnbloTep,

2. Tonbko anAa nonb3oBatenei Windows Me: aBaxabl HaOXXMUTe Ha 3Ha4ok MaHenb
ynpasneHua.

3. [OBaxnAbl HAXXMUTE Ha 3HaYOK YaaneHHbIN [OCTYN K CEeTU, HAXXMUTE NpaBoWn
KHOMKOW MbILWKX Ha UCNONb3yeMoe coeMHeHNe 1 BbibepuTe NyHKT CBOMCTBA.

Mopaem He BbINoONHAET Haﬁop WUnun He oTBe4YaeT Ha BxoAALne 3BOHKMU.

Ona npo6nem, cBA3aHHbIX C HAOOPOM M OTBETOM

Bo3Mo)kHble cnocobbl ycTpaHeHuUA:

Bo3MoxHO, TenetoHHbI NPOBOA HEHAAEXHO NOAKSIIOYEH K MOoAeMY Unn
NOACOeAVHEH He K ToMy padbemMy. OMH pa3bem TenedOoHHOro NpoBoAa AOMXKEH
ObITb MOAKIIIOYEH K rHe34y mMoaeMma, a Apyron - B TenedoHHyo po3eTky. Mo
BO3MOXHOCTW UCMONb3yNTe TeNeOHHbIN Kabenb, MOCTaBNAEMbIN B KOMMNIEKTE
C AaHHbIM MO4EMOM.

Bo3moykHble cnocobbl ycTpaHEeHUA:

Bo3mOXxHO, Mexay MoaeMom 1 TenedOHHON PO3ETKOW NOAKIIOYEHbI Apyrue
ycTporcTea. Mexay MoAeMOM U HaCTEHHON PO3ETKOW He AOMXKHbI 6bITb NOAKIOYEHDI
pasBeTBUTENU, (hakCUMWIIbHBIE annapaTbl UK Apyrue yCTponcTea.

Monb3oBatenam B ocuce

Bo3moykHble cnocobbl ycTpaHeHUA:

Bo3moxHO, TenedoHHbI kabenb Mogema NoAKMOYEH K LMPOBOMA NMHUK. JTO
MOXET MOMHOCTbIO HapyLLUNTb paboTocnocobHOCTL MoaemMa. Ecnm To4HO Hem3BeCTHO,
KakanA 3To NMHWA (UMdppoBas uUnu aHanorosasn), obpaTuTecb B OTAEN, OTBeYaoLWmii
3a paboTy TeneoHHbIX CUCTEM.

Bo3moykHble cnocobbl ycTpaHeHuUA:

Ecnu ana BbixoAa Ha BHELLHIO NMHUIO TpebyeTca HabupaTb “9”, TO nepesd HOMEpPOM
TenedoHa cnegyeTt nob6aenATh “9”.

Monb3oBaTenAm ronocoBON NOYThI

Bo3mo>kHble cnocobbl ycTpaHeHUA:

Ecnun mecTHan TeJ'IerOHHaFI KOMNaHnA npenoctaBnAeT yenyru rorflocoBou MOYThl, TO
NP HANUYUK OXXMAAIOLMX COOBLLEHUI TOHANbHBIVA CUTHAM MOXET M3MeHATbCA. OnA
BOCCTaHOBJIEHMA 06bIYHOrO TOHASIBHOIO CMrHana 3arpy3vTe COObLLEeHMA rofI0CoBOM
noyThl.

Moaem usnaet 3BYK, Kak Npu ycTaHOBKE COeAAMHEHUA C APYrMM MOAEMOM, HO
CBA3b He yCTaHaBNMBaeTCA.

Bo3mo)kHble cnocobbl ycTpaHeHUA:

Bo3moXHbI Henonaaku Ha NHUM. MapLupyTi3aumA BbI30BOB BbINOMHAETCA KadKabIN
pas no-HoBOMY, MO3TOMY MOMbITANTECh AO3BOHUTLCA ELLe pas.
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Mopemy He ynaetcA ycTaHOBUTb coeanHeHue ¢ UHTepHeToM Ha ckopocTu 56 Kéurt/c.

* NMPUMEYAHMUE. MNpoTokonbl V.92 n V.90 No3BoONAOT NPUHNMATL AaHHbIE
%% CO cKopocCTbto [0 56 K6uT/c, a npoTokon V.92 yBennyneaeT CKOPOCTb
BbIrpy3ku 4o 48 K6uT/c, HO ANnA KaXkaoro OTAENbHOr0 COeAUHEHNA

peanbHble CKOPOCTW MOTYT 3aBMCETb OT TEKYLUMX YCNOBUIA CBA3N.

B HacToALlee BpemA n3-3a HeCTaHAAPTHBIX KOHUrypaumin TenegoHHbIX
NMHUI HEKOTOPbIe MONb30BaTeNIM He MOryT UCMONbL30BaTh BCE
BO3MOXHOCTM TexHonoruu V.92 nnn V.90.

YcnoBuA yCTaHOBKMU coeanHeHnsa no TexHonormum V.92 nnm V.90:

e CepBep, Ha KOTOPLIN Bbl 3BOHUTE, JOMKEH NOAAEPXMBATL U BblAaBaTtb
unchbposow curHan V.92 nnu V.90. MNposanaep NHTepHeTa MOXET NpefocTaBUTb
CMUCOK COEAMHEHWI yaaneHHoro AoCTyna 1 MHOPMaumio 0 TEKYLUMX
BO3MOXHOCTAX KaXXA0ro U3 HUX.

. Heobxoanmo, 4Tobbl TeNnedoHHanA NMUHMA MeXay npoBanaepom ycnyr HTepHeT
1 Bawuvm Mmogemom nopaepxxvBana coeiMHeHVe Ha ckopocTu 56 KéuT/c,

1 curHan npeobpasoBbiBasICA U3 aHANIOroBOro oopmara B LudpoBon He 6onee
ogHoro pasa. CurHan 56K BblgaeTca npoBangepom ViHTepHeTa B ULMGPOBOM
Buae. [oe-1o mexxay nposavigepom VIHTepHeTa 1 MOAEMOM CUrHan
npeobpasyeTcA 13 LMPOBOro B aHANOrOBbINA, B KOTOPOM MOAEM MOXET
nonyyarb AaHHble. Ha nyTu ot npoBangepa ycnyr iHTepHeT oo Bawero mogema
[OMXKHO OCYLLECTBNATLCA He Bonee 0AHOro NpeobpasoBaHNA LcPOBOro
curHana B aHanorosbin. Ecnu curnan 6ygeT Heckonbko pa3 npeobpasoBaH 13
LmcbpoBOro B aHanorosbIn 1 06paTHO, CKOPOCTb COEAMHEHNA MO YMOMYaHUIo
cHm3uTcAa o V.34 (33,6 kbuT/c). KauyecTBO CBA3U MOXET yXyAlaTbCA Ha
yyacTkax MeCTHbIX NIVHWIA OT nNpoBangaepa ycnyr IHTepHeT [0 Bawero mogema.
OTn nomexu MoryT NPenATCTBOBaTb YCTAHOBIEHUIO CBA3M HA CKOPOCTAX
npotokonos V.92 n V.90 nnu orpaHmymsatb ux. MapLipyTusauma Bbl30BOB
BbIMOTHAETCA KaXKAbI pa3 No-HOBOMY, MO3TOMY MOMbITAWTECH YCTAHOBUTL
coeAvHeHne Heckonbko pa3. OavH n3 cnocobos NpoBepku - nonpobosaTb
YCTaHOBUTb CBA3b MO MEXAYropoAHON NMHUN. MeXayropoaHble NMHUM HacTo
6bIBaOT 3HAYUTENBHO YWLLE, YeM ropoAackue. BakHo OTMeTUTb, 4TO
TenedoHHbIE KOMNAHUW NMOCTOAHHO MOAEPHU3NPYIOT CBOU CMCTEMBI. JTnHUN,
KOTOpbIE ceiyac He NoAAePKMBAIOT cTaHAapT 56K, BO3MOXHO, ByayT
nopaepxmeatb 56K B 6nvxkaniuem byaywiem.

e  Baw moaem AomxeH ycTaHaBNMBaTb COEAVHEHNE C CEPBEPOM, NMOAAEPXKNBAIOLMM
V.92 unmn V.90. [1Ba mogema, nogaepxmBaroLime CKOpoCcTb 56 K6UT/c, He MoryT
YCTaHOBUTb COEAMHEHNEe APYr C APYroM Ha CKOpocTu 56 K6uT/c.

TexHu4yeckana nogaepxka

Ecnu npobnemy He yaanocb pewmnTb C NOMOLWbLIO pasaena “YcTpaHeHue
HeucrnpaBHOCTEN”, NONbITANTECH NOMNYYNTb AOMOMHUTENbHYIO MOMOLLb, UCMONb3YA
OAVH 3 BUAOB NOAAEPXKKN:

World Wide Web

Ha Be6-y3ne USRobotics umeeTtca nonesHaa nHpopmauma o NnpoayKTax, AOKYMEHTbI,
chaiinbl ANA 3arpy3ku 1 06HOBNAEMbIN CMUCOK BOMPOCOB U OTBETOB.
http://www.usr.com/support



http://www.usr.com/support

OcTtanucb HepelleHHble Npobnembl?

1. Obpatutechb K aunepy, y KOTOporo NpuobpeTeH Moaem.
[vnep, BO3MOXHO, NOMOXET YCTPaHUTb Npobniemy no TenedoHy unu NpeanoxuT
BEPHYTb MOAEM AJ1A TEXHNYECKOrO 06CNy>XXMBaHWA.

2.  O6bpaTuTech B oTAen TexHudeckon nogaepxkn USRobotics.
Ha Bonpocel, kacatowmeca mogemos USRobotics, MoryT oTBeTUTb cneunanucThbl
MO TEXHNYECKON MoaaepXKe.

CrtpaHa Be6-ysen TenedoH PacnucaHnune
ABCTpUYA www.usr.com/emailsupport/de +43 07 110 900 116  8:00 - 18:00, MH-NT
BenbruAa www.usr.com/emailsupport/bn +32 07 023 3545 8:00 - 18:00, MH-MNT
(dbnamaHackmin)

Benbrva www.usr.com/emailsupport/be +32 07 023 3546 8:00 - 18:00, MH-Nt
(cbpaHuy3ckui)

BrnvxHun www.usr.com/emailsupport/me +44 870 844 4546  9:00 - 17:00, Mu-MN1
BocTtok/Adpuka

BenukobputannAa www.usr.com/emailsupport/uk 0870 844 4546 8:00 - 18:00, MH-MT
Benrpua www.usr.com/emailsupport/hu +49 0180 567 1548  9:00 - 17:00, Mu-MNT
fepmanua www.usr.com/emailsupport/de +49 0180 567 1548  8:00 - 18:00, MH-MT
Oanua www.usr.com/emailsupport/ea +45 70 10 4030 8:00 - 18:00, Mu-MT
WpnaHaouna www.usr.com/emailsupport/uk +353 1890 252 130  8:00 - 18:00, MH-MNT
WcnaHuAa www.usr.com/emailsupport/es +34 902 11 7964 8:00 - 18:00, MH-MT
Wranua www.usr.com/emailsupport/it +39 848 80 9903 8:00 - 18:00, MH-MT
Tiokcembypr www.usr.com/emailsupport/be +352 342 080 8318 8:00 - 18:00, IMH-MT
Huaoepnanabl www.usr.com/emailsupport/bn +31 (0) 900 202 5857 8:00 - 18:00, MH-IT
Hopserua www.usr.com/emailsupport/ea +47 23 50 0097 8:00 - 18:00, MH-MNt
OA3 www.usr.com/emailsupport/me +971 0800 877 63  12:00 - 22:00, MH-MNT
Monblua www.usr.com/emailsupport/pl

MopTyranua www.usr.com/emailsupport/pt +351 (0)21 415 4034 8:00 - 18:00, MK-MT
Poccua www.usr.com/emailsupport/ru  +7 8 800 200 200 1

Typuma www.usr.com/emailsupport/tk

duHNaHanAa www.usr.com/emailsupport/ea +358 98 171 0015 10:00 - 18:00, MH-MT
DdpaHumA www.usr.com/emailsupport/fr +33 082 5070 693  8:00 - 18:00, MH-MNT
Yewckan www.usr.com/emailsupport/cz

Pecnybnuka

LLIseviuapua www.usr.com/emailsupport/de +41 0848 840200  8:00 - 18:00, MH-MNT
LLiBeuua www.usr.com/emailsupport/ea +46 (0) 77 128 1020 8:00 - 18:00, MH-MNT

MHdopmaumio 0 COoTBETCTBMM CTaHAapTam U rapaHTuu cM. B PykoBOACTBE

10/1630BaTesIA Ha YCTaHOBOYHOM KoMnakT-aucke USRobotics.
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