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In order to take full advantage of the updates you’ve received please read and carefully follow the instructions below.  During the upgrade procedure, you will be prompted to reboot your computer.   It is highly recommended that you print this document before proceeding.  After rebooting, you will need to refer to these instructions to complete the updates.





This update includes new firmware for your OfficeConnect 56K Modem, a new version of ControlCenter and new USB drivers.  In order to take full advantage of all of these updates, it is important that you install each component in a specific order.  Before proceeding, please make sure you’re OfficeConnect 56K Modem is not in use.  If you’re connected to the Internet, disconnect at this point.





The first step is to upgrade to the new version of ControlCenter.  Below are instructions to help:





1.	If ControlCenter or Instant Update is running, close them.


2.	If Instant Update is active in your system tray, please Right-click on the icon, and    choose Exit.


3.	From your start menu, select "3Com Modem Applications" then  "Uninstall Modem Applications."


4.	 During the removal of ControlCenter, Windows may prompt you to remove certain files.  If this happens, select “Yes To All”, then “Yes” to the confirmation message.


5.	Browse to your "Program Files" folder using Windows Explorer, then to "3Com" finally to "Modem Applications." 


6.	Double-click CC_3_02_05.EXE, then follow on-screen instructions to install ControlCenter.





The second part of the upgrade is to install the new firmware in your OfficeConnect 56K Modem.





1.	From your start menu, click 3Com, then enter the ControlCenter folder, then start ControlCenter.


2.	Once ControlCenter has launched, click the OfficeConnect 56K Modem, then choose "Flash From Disk” along the left side of the screen.


3.	Click the Browse button to the right of the file name field (labeled “…”), click the “Up one level” button and then open the “Modem Applications” folder.   Double click the “SV921.XMD” file.


4.	Click "Update."  This will take a few minutes.





The final portion of the upgrade is to install new drivers for your OfficeConnect 56K Modem.  These drivers have been automatically extracted to your C:\ drive.  They are located in a folder entitled 3COMMDM.  Please follow the following steps to upgrade.





1.	The first thing you must do is remove the old drivers.  A utility has been provided to uninstall the previous modem.  Use Windows Explorer and browse to the 3COMMDM directory on your hard drive.  You should then see a USBClean.EXE program.  Run this and reboot when prompted to do so.


2.	If you plan to convert your modem to USB, instead of rebooting, tell USBClean.EXE that you do not wish to reboot.  Once it closes, tell Windows to shut down.  After windows has shut down, connect your USB cable to the modem and the computer, then reboot.


3.	After Windows has loaded, it should redetect your modem.  Once that happens, you should follow your original installation instructions for your operating system to reinstall your modem.  When prompted for a driver locations, refer to C:\3COMMDM.  Please note that if you’re installing your modem on a USB port, you will be shown a license agreement.  If you are satisfied with the agreement, click “I Agree” and then OK.  The installation will continue.





Now that the modem has been updated, and new drivers are installed there are just a couple of steps you should follow to make sure the OfficeConnect 56K Modem is performing as best as possible.





Depending on the version of drivers you were using previously, the name of the modem may have changed according to Windows.  If this happens, any TAPI software will need to be reconfigured to recognize the new modem name. TAPI software (Dialup Networking for example) will need to be reconfigured to use the new modem name.  To change Dialup Networking, from My Computer on your Desktop, select Dialup Networking.  Right click on any connections that use your OfficeConnect, and select “Properties.”  If Dialup Networking gives you an error message, simply click OK, and then under the “Connect Using” option, select the 3Com OfficeConnect 56K Modem that you currently have installed.





